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Contact the Commission
Address: 605 Suwannee Street, MS-49
Tallahassee, Florida 32399

Tel: (850) 410-5700
Toll Free: 1 (800) 983-2435
Fax: (850) 410-5752
Hearing & Speech Impaired:
Call 711 FL Relay System
E-mail Us 
Additional Contact
Staff Directory

Business Hours
Monday thru Friday 8:00 A.M. to 5:00 P.M.
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2nd AOR Study Webinar - April 12, 2024 - 1:30PM
The Commission for the Transportation Disadvantaged (CTD) is conducting a study to improve the verification and analyses of data collected within the Annual Operating Report (AOR). This year, the CTD has contracted with Thomas Howell Ferguson to assist in testing the collection of disaggregated data (i.e., more detailed information) on Transportation Disadvantaged services that are reported in the AOR. The CTD and Thomas Howell Ferguson will host a webinar on Friday, April 12, at 1:30pm (Eastern Time), to invite Community Transportation Coordinators to participate in the test collection of data as part of the study. Meeting info and agenda are posted on the CTD Calendar page. The meeting will be recorded, and a copy of the recording and presentation will be posted on the Commission website following the event.
2nd CTD Training Presentation - ISD Grant Training Program for FY2024-25
The 2nd ISD Grant Training webinar will be held on April 18th at 2:00PM. The meeting link is posted on the CTD Calendar page, and additional information will be posted in the coming weeks. 
1st CTD Training Presentation - ISD Grant Program for FY2024-25

The ISD Grant Program training webinar was held on February 28th, and the recording is now available for viewing. The recording and presentation are available on the Calendar of Past Events page. 
CTD Business Meeting - March 20, 2024 
The Commission held its quarterly business meeting on Wednesday, March 20th at the SunTrax facility in Auburndale, FL (Polk County). For those of you who did not attend the meeting; the meeting recording, along with the agenda and meeting packet have been posted to the CTD Calendar of Past Events.
Operating Report (AOR) Study
The CTD is conducting a study to improve the accuracy and analyses of performance data reported in the AOR. The final report was presented at the September 15th business meeting and the recommendations were approved by the Commission. The CTD will implement these recommendations in 2024.

Grants Programs

Innovative Service Development Grant Information for FY2024-25
All documents and information for the FY2024-25 ISD Grant application are available on our Grants page. CTC applicants should carefully review the grant manual and take advantage of the training opportunities during the next few months. The application deadline is April 30, 2024.
2023 ISD Grant Program Report
The CTD Innovative Service Development (ISD) Grant is a program that awards funding on a competitive basis to support projects that test new, innovative services to customers who are transportation disadvantaged. This year, CTD contracted with Thomas Howell Ferguson, P.A., to assist with the evaluation of ISD Grant projects that were funded in State Fiscal Year 2022-23 (July 1, 2022 - June 30, 2023). The final report can be accessed here: 2023 ISD Grant Report.
Plans & Reports
	2023-2024 Annual Regulatory Plan
	Annual Performance Reports


CTD Report on ADA Paratransit Services
The Commission has published a final report on its policy pertaining to the use of Transportation Disadvantaged Trust Fund dollars related to "Complementary Paratransit" services required under the U.S. Americans with Disabilities Act (ADA). The report results from two public workshops held on February 25 and May 7, 2021, where the Commission invited stakeholders to provide public input on this policy. The report was approved at the Commission Business Meeting on June 3, 2021. The final report and related information are provided below:
	October 13, 2021 - CTD Issued Report - ADA Complementary Paratransit Services - Final
	May 7, 2021 - CTD Public Workshop Agenda Presentation
	“ADA Impacts on Florida’s TD Programs” – 1993-94 Report Published by the Center for Urban Transportation Research (CUTR)






 

    


    




    

    
    



 
    



	 
	
	

    
Our Mission - To ensure the availability of efficient, cost-effective, and quality transportation services for transportation disadvantaged persons.
    


    

 
     