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Next Meetings: May 23, 2018, Conference Call
July 18, 2018, Perry, FL
When operating under Florida’s Government in the Sunshine Law, the Florida Supreme Court
recognizes the importance of public participation in open meetings. The Commission provides that
right of access at each public meeting and adheres to Chapter 286.011, Florida Statutes. A
comment card for each speaker is required, and this limits public comment to five (5) minutes per
speaker.
In accordance with the Americans with Disabilities Act (ADA), and Chapter 286.26, Florida
Statutes, persons in need of special accommodation to participate in the meeting (including an
agenda) shall contact our office, at least 48 hours before the meeting by email at
julia.blanchard@dot.state.fl.us or by the following listed below:
Commission for the Transportation Disadvantaged
605 Suwannee Street, MS-49
Tallahassee, FL 32399-0450
(850) 410-5703 or (800) 983-2435, (850) 410-5708 (TDD/TTY)
This meeting is subject to change upon the chairman’s request

MEETING SUMMARY
Commission for the Transportation Disadvantaged
Commission Business Meeting
Commission for the Transportation Disadvantaged
605 Suwannee St, DOT Auditorium
Tallahassee, Florida 32301

February 13, 2018
2:00 pm

Commissioners Present

Commissioners Absent

Chairman Marion Hart
Vice-Chairman Dr. Phillip Stevens
Mrs. Becki Forsell
Mike Willingham (Via telephone)
Dr. Robin Tellez (Via telephone)

Mr. Dane Grey

Advisors Present
Mr. Kent Carroll, APD
Mr. Ed Coven, DOT
Ms. Diane Harris, DCF
Ms. Catherine Anne Avery DOEA

Advisors Absent
Ms. Erica Floyd-Thomas, AHCA
Mr. Dennis Latte, FDVA
Mr. James Finch, DEO

Others Present
Steve Holmes, Karen Somerset, Julia Blanchard, Sheri Powers, Elmer Melendez, Ray
Anderson, Kim Hansen, John Irvine, Dan Zeruto, Kyle Mills, Steve Copeland, Larry
Sessions, Cathy Brown, Nancy Valenzano, Sharon Peeler, Matt Pearson, Jeff Barbacci,
Bill Hearndon, Kwentin Eastberg, Mursha Oekle, Michelle Stemler, Rose Baizar, Valarie
Breen, Murriah Dekle, Pete Cohen, Tom Barnhart.
Call to Order
Chairman Hart called the meeting to order. Executive Director Holmes called the roll. A
quorum was present.
Pledge of Allegiance
Chairman Hart led the Pledge of Allegiance.
Introduction of Commissioners/Advisors/Public
Commissioners and Advisors introduced themselves.
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Commissioner/Advisor Reports
Commissioner Forsell shared that over the last month she has been in Tallahassee and
had meetings with Legislators to discuss transportation issues facing persons with
disabilities. While at the Capitol, she noticed much discussion regarding regionalization,
how counties could work together instead of independently and the need to focus more
on the people.
FDOT Advisor Ed Coven informed everyone that the federal budget passed last week,
for Federal Fiscal Year 2017/18. Funding for the 5310, 5311, 5339 & other grants should
be posted in the Federal Register in the next couple weeks. From the information he has
received, funding appears relatively stable. At the state level, Mr. Coven reported DOT
has no legislative package this year and that efforts have been made to protect the State
Transportation Trust Fund and the Department will continue to monitor all bills.
Public Comments
There were no public comments.
Approval of minutes
Chairman Hart asked if there was a motion to approve the December 13, 2017 minutes.
ACTION TAKEN: Commissioner Willingham moved and Commissioner Stevens
seconded the motion to approve the December 13, 2017 minutes. The motion
carried unanimously.
Community Transportation Coordinator (CTC) Designation- Collier County
Brandy Otero, staff for Collier County MPO, reported that at the Collier County MPO
Board meeting on December 8, 2017, the Board signed a resolution recommending the
CTD to redesignate and approve Collier County Board of County Commissioners as the
CTC for Collier County.
Chairman Hart asked for a motion to approve the recommendation from the Collier
Metropolitan Planning Organization for Collier County Board of County Commissioners
to be designated as the CTC for Collier County for the period of July 1, 2018, through
June 30, 2023.
ACTION TAKEN: Commissioner Stevens moved and Commissioner Forsell
seconded to approve the recommendation from the Collier Metropolitan Planning
Organization for Collier County Board of County Commissioners to be designated
as the CTC in Collier County. The motion carried unanimously.
Community Transportation Coordinator (CTC) Designation – Jackson County
Kwentin Eastberg, staff for Apalachee Regional Planning Council (ARPC), reported that
the ARPC issued a Request for Qualifications (RFQ) on December 15, 2017. The ARPC
received one response and it was from JTrans. At their February 9, 2018, board meeting,
the Apalachee Regional Planning Council voted to recommend that the CTD redesignate
and approve JTrans as the CTC for Jackson County.
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Chairman Hart asked for a motion to approve the recommendation from the Apalachee
Regional Planning Council for JTrans to be designated as the CTC for Jackson County
for the period of July 1, 2018, through June 30, 2023.
ACTION TAKEN: Commissioner Tellez moved and Commissioner Stevens
seconded to approve the recommendation from the Apalachee Regional Planning
Council for JTrans to be designated as the CTC in Jackson County. The motion
carried unanimously.
Community Transportation Coordinator (CTC) Designation – Jefferson County
Kwentin Eastberg, staff for Apalachee Regional Planning Council (ARPC), reported that
the ARPC issued a Request for Qualifications (RFQ) on December 15, 2017. The ARPC
received one response and it was from Big Bend Transit. At their February 9, 2018, board
meeting, the Apalachee Regional Planning Council voted to recommend to the CTD to
redesignate and approve Big Bend Transit as the CTC for Jefferson County.
Chairman Hart asked for a motion to approve the recommendation from the Apalachee
Regional Planning Council for Big Bend Transit to be designated as the CTC for Jefferson
County for the period of July 1, 2018, through June 30, 2023.
ACTION TAKEN: Commissioner Stevens moved and Commissioner Forsell
seconded to approve the recommendation from the Apalachee Regional Planning
Council for Big Bend Transit to be designated as the CTC in Jefferson County. The
motion carried unanimously.
Community Transportation Coordinator (CTC) Designation – Lake County
Nancy Valenzano, staff for Lake-Sumter MPO, reported that at the Lake-Sumter MPO
board meeting on December 13, 2017, the MPO Board signed a resolution
recommending the CTD to redesignate and approve the Lake County Board of County
Commissioners as the designated CTC for Lake County.
Chairman Hart asked for a motion to approve the recommendation from the Lake-Sumter
Metropolitan Planning Organization for Lake County Board of County Commissioners to
be designated as the CTC for Lake County for the period of July 1, 2018, through June
30, 2023.
ACTION TAKEN: Commissioner Stevens moved and Commissioner Tellez
seconded to approve the recommendation from the Lake-Sumter Metropolitan
Planning Organization for Lake County Board of County Commissioners to be
designated as the CTC in Lake County. The motion carried unanimously.
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Community Transportation Coordinator (CTC) Designation – Sumter
Nancy Valenzano, staff for Lake-Sumter MPO, reported that at the Lake-Sumter MPO
board meeting on December 13, 2017, the MPO Board signed a resolution
recommending the CTD to redesignate and approve the Sumter County Board of County
Commissioners as the designated CTC for Sumter County.
Chairman Hart asked for a motion to approve the recommendation from the Lake-Sumter
Metropolitan Planning Organization for Sumter County Board of County Commissioners
to be designated as the CTC for Sumter County for the period of July 1, 2018, through
June 30, 2023.
ACTION TAKEN: Commissioner Willingham moved and Commissioner Forsell
seconded to approve the recommendation from the Lake-Sumter Metropolitan
Planning Organization for Sumter County Board of County Commissioners to be
designated as the CTC in Sumter County. The motion carried unanimously.
Information Items
Florida Developmental Disabilities Council (FDDC)
Valerie Breen, Executive Director, Florida Developmental Disabilities Council, gave a
summary of the FDDC. She explained that the Council is federally funded. She explained
that through the Developmental Disabilities Act they are the granting agent through the
federal government for researched based, innovative, and sustainable programs for
persons with Intellectual and Developmental Disabilities. The FDDC has focused on
transportation, through a variety of studies, and pilot projects. The Council helps promote
access to consistent transportation, especially for those in the disabled community to
return to work. Ms. Breen talked about her time working with the TD Task Force. She
learned about the local focus of transportation systems, how needs are met and how
transportation is funded. She talked about the continuing challenges of transportation.
She discussed mobility management and a centralized pilot project, something she hopes
can be translated across the state. The FDDC wants to look at existing models for
sensitivity and travel training, so that the Council can use this training for Florida’s
population and people across various disabilities. One thing that she noticed was the
desire to work together to solve these challenges.
Chairman Hart invited Ms. Breen and the FDDC to be an informal advisor to the
Commission and be at the table during Commission Business Meetings. Ms. Breen
accepted Chairman Hart’s offer.
Commissioner Forsell shared that she felt blessed to be one of the first blind persons
accepted into FDDC’s Partner in Policymaking “PIP”. Commissioner Forsell looks forward
to working with FDDC to breaking down the barriers that many people with disabilities
face.
Commissioner Stevens shared the reason he got involved with the FDDC is because the
Council gets involved in the whole life: education, employment, health care, and
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recreation. He said that one thing persons with disabilities struggle with is transportation.
Transportation is what binds these activities together, and he is excited to work with FDDC
to make these connections work.
Department of Elder Affairs Presentation (DOEA) – Communities for a lifetime.
Catherine Ann Avery, Bureau Chief, Department of Elder Affairs (DOEA), gave a
presentation about the Department of Elder Affairs. The Communities for a Lifetime
initiative was started by former Governor Bush. The Communities for a Lifetime is a
project in which DOEA provides local cities and counties with resources and referrals to
talk about how communities determine if they are livable for everyone, especially for
seniors. DOEA focuses on eight domains, one of these is transportation. Throughout
the mid 2000’s, 119 communities did assessments with the help of DOEA. Many of the
119 communities flourished. Some of the successful communities moved forward and
partnered with AARP. In August of 2017, the DOEA partnered with AARP to take the
Communities for a Lifetime model and align it with the World Health Organizations Age
Friendly Model. They will be working with the same 119 communities to support those
efforts.
Ms. Avery shared information about the Dementia Care & Cure Initiative which is a
statewide effort to make Florida a more dementia friendly state. She focused on how to
make everyday interactions easier for persons with dementia. Also making more people
aware of how to interact and help persons with dementia.
Commissioner Stevens asked about transportation. He asked if there is a task force that
focuses on Transportation. Ms. Avery stated that they are in the process of putting
together an advisory group, but they don’t have anything addressing transportation
specifically.
Mobility Enhancement Presentation
Bradford & Dixie/Gilchrist Counties
Matt Pearson, Suwannee River Economic Council gave a summary of funding received
from the Mobility Enhancement Grant. With the 2016/17 funding they successfully
provided on-demand services in Bradford County for citizens in the City of Stark. With the
funds they received from 2017/18, they expanded to areas outside the City of Stark. The
2017/18 Mobility Enhancement Grant also provided funding for on-demand services in
Dixie and Gilchrist counties. Mr. Pearson explained some of the struggles that they are
experiencing in rural areas of Bradford, Dixie and Gilchrist County. Mr. Pearson believes
the need is there, but many citizens are not aware of the opportunities, or are not
comfortable trying new alternatives to transportation.
Orange, Osceola, Seminole Counties
Bill Hearndon, LYNX discussed how they have used funding from the Mobility
Enhancement Grant. Some of the highlights of the project are
• Three dialysis centers were selected; with 56 customers.
• The two-month project – reduce time for dialysis patients.
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•
•
•
•

They merged fixed route with their paratransit call center.
Travel Training is being provided.
Began a contract with Lyft.
Moved 20% of their ridership to taxi services.

Mr. Hearndon discussed the struggles with partnering with taxi. Taxi shifts change during
the peak time when services are needed. Another struggle he noticed is taxis don’t want
to provide services during holidays or major events.
St Lucie County
Murriah Dekle, St Lucie BOCC, informed the Commission about their new pilot program
and some of the changes that they will be implementing. They have been contracting with
local providers and Lyft to provide services after their normal services hours. They hope
that this will eliminate barriers riders face after the BOCC service hours.
Quality Assurance Reviews
Jeff Barbacci, Thomas Howell Ferguson, provided a summary of the initial results of the
reviews as well as a summary of the last year reviews. Mr. Barbacci reviewed the
summary of finding sheets provided in the meeting packet. There was a total of fifty-six
findings, of these findings eligibility issues made up 61% of the findings. Only eight CTCs
they have visited so far had zero findings.
Executive Director Report
Steve Holmes, Executive Director, discussed Senate and House appropriations. Mr.
Holmes went over the Senate Proviso for SB2500 and the House Proviso in HB5001.
Mr. Holmes explained the Trip and Equipment Grant and discussed the Draft FY 201819 Trip & Equipment Grant Allocations sheet that was provided in the meeting packet.
Miami Dade had the highest increase in funding. He explained that a review will be
conducted to verify that these numbers are accurate.
Mr. Holmes briefly discussed the following:
• FY 2018-19 Planning Grant Allocations.
• FY 2018-19 Mobility Enhancement Grant and Shirley Conroy Rural Capital
Equipment Grant timelines.
Mr. Holmes discussed key points about the Rate Model:
• Why the Rate Model was created.
• History of the Rate Model.
• How the Rate Model is calculated.
• Issues and challenges.
• Why we need to move to another model.
• Policy considerations.
• Policy considerations for future decisions.
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Public Comments
Steve Copeland, UZURV, talked about the history and benefits of their company
compared to other ride share services like Uber and Lyft. UZURV is looking to help serve
the non-medical transportations ride services. UZURV is a young company that is still
growing, nationally and internationally.
Commissioner/Advisor Comments
Chairman Hart announced that the next meeting will be held on April 11, 2018, in
Pensacola, FL.
Executive Director Steve Holmes acknowledged John Irvine and Elmer Melendez for their
years of services.
Adjournment
Chairman Hart asked if there was a motion to adjourn the meeting.
ACTION TAKEN: Commissioner Forsell moved and Commissioner Stevens
seconded the motion to adjourn the meeting. The motion carried unanimously.
Minutes compiled by Julia Blanchard.
Note: This meeting has been summarized to reduce paperwork in accordance with
policies of State government. If an accessible format or more information than is provided
herein is needed, please contact the Commission for Transportation Disadvantaged at
(850) 410-5700 or 1-800-983-2435 for assistance. A copying or printing fee may be
charged to the requesting party.
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Blaise Drive
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ax:

34601

352-7 54-4420

www.HernandoCitrusMPO.us

HERNANDO/CITRUS

March 21,2018

Mr. Steven Holmes, Executive Director
Commi s sion for the Transportation Disadvantaged
605 Suwannee Street
Tallahassee, FL 32399-045 0

RE:

Hernando County Community Transportation Coordinator (CTC) - Recommendation

Dear Mr. Holmes:

As you are aware, the planning agency, Hernando/Citrus MPO, only received one response after
advertising for a Community Transportation Coordinator. The Commission granted us permission
to negotiate with the sole respondent, Mid Florida Community Services, Inc. DBA Trans-Hernando.
The respondent provided the required proposal pursuant to the RFP which can be found on our
website at. http://www.hernandoci
transportation-coordinator-for-hernando-county/fi I e.

At the Transportation Disadvantaged Local Coordinating Board's (TDLCB) meeting on February
21,2018, the Board recommended Mid Florida Community services as the CTC and authorized the
Chairman to sign the Memorandum of Agreement (MOA). On March20,20l8,the Metropolitan
Planning Organization (MPO) Board also recommended Mid Florida Community Services, Inc., as
the Community Transportation Coordinator (CTC) for Hernando County. The attached resolution
executed by the Chairman of the MPO is being provided for your records. We are requesting the
Commission designate Mid Florida Community Services DBA as Trans-Hernando as our service
area CTC and execute the attached MOA.
As always, I look forward to working with the Commission; and if I can be of further assistance,
please contact me at stevend@co.hernando.fl.us or by phone at (352) 754-4082.
Sincerely,

--:=:__ -)Steven R.

___7
-__-Y)
1

Diez

Transportation Planner

\=--)

III

Attachments
Members, Hernando County MPO
Members, Hernando County TDLCB

RESOLUTION 2018-02
A RESOLATION OF THE HERNANDO/CITRUS METROPOLITAN PLANNING ORGANIZATION
RECOMMENDING MID FLORIDA COMMUNITY SERWCES,INC., AS THE COMMANITY
TRANSPORTATION COORDINATOR FOR HERNANDO COUNTY
WHEREAS, the Hernando/Citrus Metropolitan Planning Organization (MPO) is responsible for
reviewing and approving a recommendation for the entity which is to function as the Community
Transportation Coordinator (CTC) for Hernando Coun6t; and,
WHEREAS, the existing Memorandum of Agreement (MOA) between the Florida Commissionfor
the Transportation Disadvantased (CTD) and Mid Florida Community Services, Inc., will expire on June
30, 2018; and,

WHEREA$ a new MOA necessitates that a CTC selection process be initiated and confirmed by

the MPO functioning as the Designated Official Planning Agency (DOPA) for transportation
disadvantaged in this designated service area; and,

WHEREAS, a Request for Proposals (RFP) was advertised to select a new CTC for Hernando
County; and,
WHEREAS, only one respondent, Mid Florida Community Services, Inc. attended the mandatory
pre-proposal meeting scheduled on January 8, 2018 and submitted a proposalfor review; and,
WHEREAS, based on the sole response, the CTC has granted permission to negotiate with the sole
respondent, Mid Florida Community Services, Inc., to provide continuing services as the CTCfor Hernando
County; and,
WHEREAS, Mid Florida Community Services, Inc., has expressed interest in continuing to provide
transportation disadvantaged sertices for the citizens of Hernando County.

NOW, THEREFORE, BE IT RESOLVED, that the Hernando/Citrus Metropolitan Planning
Organization, duly assembled in regular session this 2)!h-day of March 2018, recommends Mid Florida
Community Services, Inc., as the transportation disadvantaged Community Transportation Coordinatorfor
Hernando County, Florida.

ADOPTED in regular session this 20th day of March 2018.
HERNANDO/CITRUS
ME TRO P O L I TAN P LANNING

O RGANI Z A

TI O N

Attest:

(sEAL)
APPI

AND

$u?,:ffi"
Attomey's Office

Kasey Cuchens, Chair
Dick Rynearson, Vice-Chair
Austin Mount, Executive Director

April 4, 2018
Steve Holmes, Executive Director
Commission for the Transportation Disadvantaged
605 Suwannee Street, MS-49
Tallahassee, Florida 32399
Re: Holmes-Washington County Community Transportation Coordinator Recommendation
Dear Mr. Holmes:
The West Florida Regional Planning Council (WFRPC) adopted the enclosed resolution recommending
to the Commission for the Transportation Disadvantaged (CTD) that Tri-County Community Council, Inc
continues to serve as the single designated Community Transportation Coordinator (CTC) for HolmesWashington County service area for a five-year period effective July 1, 2018.
Staff issued a Request for Letters of Interest and Qualifications (RFQ) on November 22, 2017, through
legal ads in the Florida Administrative Register and the local newspaper. The announcements for the
RFQ were also distributed through the CTD email list and on the WFRPC website. Request for Letters
of Interest and Qualifications were due December 7, 2017. Only one response was received, Tri-County
Community Council, Inc. WFRPC staff reviewed the response, which demonstrated Tri-County
Community Council, Inc has the qualifications and experience to perform as the CTC. The applicant
was compliant with the requirements in Chapter 427, Florida Statues and Rule 41-2, Florida
Administrative Code.
The Holmes-Washington County Transportation Disadvantaged Coordinating Board approved a motion
to recommended Tri-County Community Council, Inc as the CTC on February 13, 2018.
The West Florida Regional Planning Council respectfully request respectfully request that Tri-County
Community Council, Inc continues as the single designated Community Transportation Coordinator and
this item be placed on the April 11, 2018 CTD Business Meeting agenda for designation of the HolmesWashington County CTC.
If you have any questions or need any additional information, please do not hesitate to contact Howard
Vanselow, Transportation Planner at 1-850-332-7976, extension 231 or by email at
Howard.Vanselow@wfrpc.org.
Sincerely,

Austin Mount, Executive Director
West Florida Regional Planning Council
Enclosure: WFRPC Resolution
P.O. Box 11399 • Pensacola, FL 32524-1399 • P: 850.332.7976 • 1.800.226.8914 • F: 850.637.1923
4081 E. Olive Road Suite A Pensacola, FL 32514
www.wfrpc.org

DRAFT - RESOLUTION WFRPC 2018-3
A RESOLUTION OF THE WEST FLORIDA REGIONAL
PLANNING COUNCIL RECOMMENDING TRI-COUNTY
COMMUNITY COUNCIL, INC THE COMMUNITY
TRANSPORTATION COORDINATOR FOR HOLMESWASHINGTON COUNTY SERVICE AREA
WHEREAS, the West Florida Regional Planning Council, which is organized and exists under and by
virtue of the provisions of Section 163.01, Florida Statutes, has the power to make and enter into all contracts and
agreements necessary or incidental to the performance of its duties and the execution of its powers under Section
163.01, Florida Statutes; and
WHEREAS, according to Section 427.015 (2), F.S., the Designated Official Planning Agency (DOPA)
is the organization that “shall recommend to the commission a single community transportation coordinator”; and
WHEREAS, the Holmes-Washington County Transportation Disadvantaged Coordinating Board is the
advisory board that is composed of representatives who provide assistance to the Community Transportation
Coordinator relative to the coordination of transportation disadvantaged services; and
WHEREAS, the Holmes-Washington County Transportation Disadvantaged Coordinating Board
recommended that Tri-County Community Council, Inc remains the Community Transportation Coordinator for
Holmes-Washington County on February 13, 2018; and
WHEREAS, the current Community Transportation Coordinator (CTC), Tri Community Council, Inc.,
was the sole respondent to the Request for Qualifications; and
WHEREAS, Tri County Community Council, Inc. has the qualifications and experience to continue the
role of the Community Transportation Coordinator for the Holmes-Washington County service area; and
WHEREAS, the West Florida Regional Planning Council as the serves as the DOPA for Holmes-Washington County Service Area; and
NOW, THEREFORE, BE IT RESOLVED BY THE WEST FLORIDA REGIONAL PLANNING
COUNCIL THAT:
Tri-County Community Council, Inc be recommended to the Florida Commission for the Transportation
Disadvantaged to continue to serve as the single designated Community Transportation Coordinator (CTC) for
Holmes-Washington County for a five-year period effective July 1, 2018
WEST FLORIDA REGIONAL PLANNING COUNCIL
Duly passed and adopted by the West Florida Regional Planning Council on this 11th day of May 2018.

BY: ______________________________________
Karen Cuchens, Chair

ATTEST: ___________________________________
Austin Mount, Executive Director

February 26, 2018

David Hutchinson
Executive Director
Sarasota-Manatee Metropolitan Planning Organization
7632 15th Street East
Sarasota, Florida 34243-3248

Dear Mr. Hutchinson:
Sarasota County Transportation Authority (SCTA) intends to continue as the
Community Transportation Coordinator in Sarasota County. The Sarasota Board of
County Commissioners sitting as the SCTA, has determined it is in the best interest
of the citizens to continue in the designated role as the Community Transportation
Coordinator for Sarasota County and respectfully requests that the Sarasota-Manatee
Metropolitan Planning Organization (MPO) approve and recommend that the
Sarasota County Transportation Authority continue to be the designated Community
Transportation Coordinator for Sarasota County.
As the Community Transportation Coordinator, the Sarasota Board of County
Commissioners, through the Sarasota County Area Transit system, has been
providing transportation disadvantaged services in Sarasota County since 1999. The
five-year Memorandum of Agreement between the Sarasota County Transportation
Authority and the Florida Commission for the Transportation Disadvantaged
(FCTD) will expire on June 30, 2018. Prior to the expiration of the current
Agreement, Sarasota County will submit a annual update of the Transportation
Disadvantaged Services Plan. Upon approval of a Memorandum of Agreement with
the FCTD, for the period of July 1, 2018 - June 30, 2023, Sarasota County will
submit a major update of the plan within 120 days as required.
On behalf of the County Commission, thank you for your consideration in this
request. If you have any questions, please contact Rob Lewis, Interim Director,
Sarasota County Area Transit, at 941-861-1006.
Sincerely,

Nancy C. Detert
Chair
c:

Sarasota County Commissioners
Jonathan Lewis, County Administrator
Rob Lewis, Interim Director, Sarasota County Area Transit
Leigh Holt, Sarasota-Manatee Planning Organization

RESOLUTION NO. 2018-_____
RESOLUTION OF THE SARASOTA COUNTY TRANSPORTATION AUTHORITY OF SARASOTA
COUNTY, FLORIDA
AUTHORIZING THE INTENT TO CONTINUE TO SERVE AS THE
COMMUNITY TRANSPORTATION COORDINATOR FOR SARASOTA COUNTY

WHEREAS, Sarasota County Community Transportation Coordinator, Sarasota County Board of
County Commissioners, sitting as the Sarasota County Transit Authority, through the Sarasota County Area
Transit system, is responsible for the coordination of transportation disadvantaged services within the County
and;
WHEREAS, the Sarasota County Board of County Commissioners, through the Sarasota County Area
Transit system, has resolved to request designation as the Community Transportation Coordinator for Sarasota
County and;
WHEREAS, the Sarasota County Board of County Commissioners, through the Sarasota County Area
Transit system, has demonstrated abilities as a transportation provider.
NOW, THEREFORE, BE IT RESOLVED by the Sarasota County Board of County Commissioners,
sitting as the Sarasota County Transit Authority:
The Sarasota County Board of County Commissioners authorizes its intent to the Florida Commission
for the Transportation Disadvantaged that Sarasota County continue be approved as the Community
Transportation Coordinator for Sarasota County, effective July 1, 2018 through June 30, 2023.
PASSED AND DULY ADOPTED this _____________ day of ________________, 2018.

SARASOTA COUNTY TRANSPORTATION AUTHORITY SARASOTA
COUNTY, FLORIDA
By:_________________________________
Chair/Vice-Chair
ATTEST:
Karen E. Rushing, Clerk of the Circuit Court
Ex-officio Clerk of the Board of County
Commissioners of Sarasota County, Florida
By:
Deputy Clerk

Applicant Name
MV Contract
Transportation, Inc.

Baker County Council on
Aging, Inc.

Bay County BOCC

Suwannee River
Economic Council, Inc.

Calhoun County Senior
Citizens Association, Inc.

Collier County Board of
County Commissioners

Suwannee Valley Transit
Authority

County(ies)
Alachua

Baker

Bay

Bradford

Calhoun

Collier

Columbia/
Hamilton/
Suwannee

Government
69.3%

Government
8.5%

Non-Profit
67.5%

Non-Profit
75.5%

Government
12%

Non-Profit
59.5%

One 24' cutaway veh; 14
passenger/2 wheelchair positions
(replacement) - Requesting REDI
match waiver

One 12 passenger cutaway veh
with lift. (Replacement).
Requesting REDI match waiver due
to Immokalee.

One 24' cutaway veh 12
ambulatory/two wheelchair
positions (replacement)

One 23' cutaway veh; 14
passenger/2 wheelchair positions
(replacement). Requesting REDI
match waiver.

One Cutaway Veh 14
ambulatory/2 wheelchair positions
(replacement) $79,051:
2) Two-Way Radio - Analog & P25
Trunking plus installation $3,112

1) Updated Fire Suppresion kits for
4 vehicles - $4,225 each = $16,900
2) One 14,000lb alignment lift $3,999.50
Requesting REDI match waiver

$88,383.00

$83,493.00

$79,265.00

$70,889.00

$82,163.00

$19,999.50

$88,383.00

$83,493.00

$7,926.50

$70,889.00

$73,946.70

$19,999.50

$0.00 Fund as requested

$0.00 Fund but match will be required.

$71,338.50 Do not fund.

$0.00 Fund as requested

$8,216.30 Fund as requested

$0.00 Fund Fire Suppresson Kits

2018-19 Shirley Conroy Rural Area Capital Assistance Program Grant Summary
Agency
Type /
TD Dollar
% Rural
Total
Amount
Required Match
Population
Capital Equipment Requested
Project Cost
(90% or
(10% or
(2010 Census)
(Prioritized as listed)
(100%)
100% REDI)
0% REDI)
Committee Recommendations
For Profit
Two ADA-compliant minivans
$92,994.00
$83,694.60
$9,299.40 Fund as requested
21.2%
(addition to fleet) - $46,497 each

$88,383.00

$75,144.00

$0.00

$70,889.00

$73,946.70

$16,900.00

Recommended
Funding
Amounts
$83,694.60

For Profit
29.2%
Non-Profit
46.0%

Gulf County Association
for Retarded Citizens,
Inc.

MV Contract
Transportation, Inc.

Good Wheels, Inc.

Gulf

Hardee/
Highlands/
Okeechobee
Hendry/ Glades

Mid Florida Community
Services, Inc.

Jackson County
Transportation

Hernando

Jackson

Non-Profit
75.4%

Non-Profit
19.4%

Non-Profit
77.1%

Government
8.3%

Escambia County BOCC

Escambia

Dixie

For Profit
46.2%
Non-Profit
77%

MV Contract
Transportation, Inc.
Suwannee River
Economic Council, Inc.

DeSoto

Two 11 ambulatory passenger
vans (replacement) $56,654 each.
Requesting REDI match waiver

1) Trans Scheduling Software
which includes automated
scheduling; automated vehicle
location, Interactive voice
response, mapping, reporting &
billing, reservation mangement,
rider ticketing, and vehicle
maintenance module (includes
licenses, setup/installation and
training) - $34,109
2) 1 Year of Software Monthly
Maintenance & Support $16,500

1) Two cutaway vehicles
(replacement) @ $77,168 each;
2) Two vans (replacement) @
$50,134 each
3) One cutaway vehicle (addition
to fleet) $77,168; Requesting REDI
waiver of match

Two ADA compliant minivans
(replacement) - $43,892 each

One ADA Compliant Mini Van
(Replacement)
One 23' cutaway veh; 14
passenger/2 wheelchair positions
(replacement). Requesting REDI
match waiver.
1) Two 22' MiniBus Vehs w/ 2
wheelchair positions at $67,103
each - addition to fleet
2) Radio Dispatch System (two
mobile radios) includes intallation
$1001 each.
Two Ford 5-7 passenger vans
(replacement) - $22,812 each.
Requesting REDI match waiver

$113,308.00

$50,609.00

$331,772.00

$87,784.00

$45,624.00

$136,208.20

$70,889.00

$43,892.00

$113,308.00

$45,548.10

$331,772.00

$79,005.60

$45,624.00

$122,587.38

$70,889.00

$39,502.80

$0.00 Fund one vehicle

$5,060.90 Fund CTS scheduliing software

$0.00 Fund one cutaway and two vans

$8,778.40 Fund as requested

$0.00 Fund as requested

$13,620.82 Fund one vehicle and radio
system $68,104

$0.00 Fund as requested

$4,389.20 Fund as requested

$56,654.00

$30,698.00

$177,436.00

$79,005.60

$45,624.00

$60,494.00

$70,889.00

$39,502.80

Levy County Board of
County Commissioners

Marion Senior Services,
Inc.

Guidance/Care Center,
Inc.
Nassau County Council
on Aging, Inc.

Okaloosa County Board
of County
Commissioners

Ride Solution, Inc.

Wakulla Senior Citizens
Center, Inc.

Levy

Marion

Monroe

Okaloosa

Putnam

Wakulla

Nassau

Lake County BOCC

Lake

Non-Profit
61.7%

Non-Profit
56.2%

Government
12.1%

Non-Profit
8.7%
Non-Profit
48.1%

Non-Profit
31.0%

Government
92.0%

Government
19.3%

Remaining =

$66,143.00

$0.00

$0.00

$89,529.00

$0.00

$79,117.00

$15,384.94

$122,259.00

$58,306.36

$1,400,000.00

$7,685.00 Fund one vehicle.

$88,955.00 Do not fund.

$19,667.00 Do not fund.

$0.00 Fund as requested

$1,988.00 Do not fund.

$17,581.60 Fund one vehicle

$0.00 Fund as requested

$13,584.00 Fund as requested

Available Funding =

$69,165.00

$0.00

$177,001.00

$89,529.00

$17,891.00

$158,234.40

$15,384.94

$122,259.00

$1,341,693.64

$76,850.00

$88,955.00

$196,668.00

$89,529.00

$19,879.00

$175,816.00

$15,384.94

$135,843.00

Total Recommended Funding

One 26' cutaway 14 amb / 2
wheelchair passengers
(replacement). Requesting REDI
match waiver.
1) One 21' Turtle top vehicle w/ 8
foldaway seats/3 wheelchair
positions - $73,492 (addition to
fleet)
2) Security Camera System for
fleet area and parking area $3,358

One 26' cuatway 14 amb / 3
wheelchair positions
(replacement). Requesting REDI
waiver of match.
Two 24' cutaway veh 14
ambulatory/2 wheelchair positions
(addition) @ $98,334 each

1) One 23' cutaway vehicle with 3
wheelchair positions
(replacement) $85,761
2) One ADA Compliant Dodge
Carvan - minivan (replacement)
$50,082
1) New server, battery backup,
plus labor to migrate files to from
old to new $5,295
2) 6 Desktop computers plus
battery backups - $6,599.94
(includes labor to set up)
3) 12 24" monitors - $1,740
4) 2 Tablets - $1,750
Two 24' vehs 12 ambulatory/2
wheelchair positions
(replacement) - $87,908 each
One Sedan (civic) - replacement

41-2.006 Insurance, Safety Requirements and Standards.
(1) The Community Transportation Coordinator, shall ensure compliance with the minimum liability insurance requirement of
$200,000$100,000 per person and $300,000$200,000 per incident, which are comparable to Section 768.28(5), F.S., limits, for all
transportation services purchased or provided for the transportation disadvantaged through the Community Transportation
Coordinator. The Community Transportation Coordinator will indemnify and hold harmless the Local, State, and Federal
governments and their entities, departments, and the Commission from any liabilities arising out of or due to an accident or
negligence on the part of the Community Transportation Coordinator and all Transportation Operators under contract to them.
(2) Each Community Transportation Coordinator, and any Transportation Operators from whom transportation service is
purchased with local government, state or federal transportation disadvantaged funds, shall ensure the purchaser that their operations
and services are in compliance with the safety requirements as specified in Section 341.061(2)(a), F.S. and Chapter 14-90, F.A.C.
(3) Each Community Transportation Coordinator, and any Transportation Operators from whom service is purchased or funded
by local government, state or federal transportation disadvantaged funds shall assure the purchaser of their continuing compliance
with the applicable state or federal laws relating to drug testing (specifically, Section 112.0455, F.S.; Rule 14-17.012 and Chapters
59A-24 and 60L-19, F.A.C.; and 41 U.S.C. 701; 49 C.F.R., Parts 29 and 382; and 46 C.F.R., Parts 4, 5, 14 and 16).
(4) The Community Transportation Coordinator and any Transportation Operator from whom service is purchased or arranged
by the Community Transportation Coordinator shall adhere to Commission approved standards. These standards include:
(a) Drug and alcohol testing for safety sensitive job positions within the coordinated system regarding pre-employment,
randomization, post-accident, and reasonable suspicion as required by the Federal Highway Administration and the Federal Transit
Administration;
(b) An escort of a passenger and dependent children are to be transported as locally negotiated and identified in the local
Transportation Disadvantaged Service Plan;
(c) Use of child restraint devices shall be determined locally as to their responsibility, and cost of such device in the local
Transportation Disadvantaged Service Plan;
(d) Passenger property that can be carried by the passenger and/or driver in one trip and can safely be stowed on the vehicle,
shall be allowed to be transported with the passenger at no additional charge. Additional requirements may be negotiated for
carrying and loading rider property beyond this amount. Passenger property does not include wheelchairs, child seats, stretchers,
secured oxygen, personal assistive devices, or intravenous devices;
(e) Vehicle transfer points shall provide shelter, security, and safety of passengers;
(f) A local toll free phone number for complaints or grievances shall be posted inside the vehicle. The TD Helpline phone
number 1(800) 983-2435 shall also be posted inside all vehicles of the coordinated system. The local complaint process shall be
outlined as a section in the local Transportation Disadvantaged Service Plan including, advising the dissatisfied person about the
Commission’s Ombudsman Program as a step within the process as approved by the local Coordinating Board. All rider
information/materials (brochures, user’s guides, etc.) will include the TD Helpline phone number;
(g) Out of service area trips shall be provided when determined locally and approved by the local Coordinating Board, except in
instances where local ordinances prohibit such trips;
(h) Interior of all vehicles shall be free from dirt, grime, oil, trash, torn upholstery, damaged or broken seats, protruding metal or
other objects or materials which could soil items placed in the vehicle or provide discomfort for the passenger;
(i) Billing requirements of the Community Transportation Coordinator to subcontractors shall be determined locally by the local
Coordinating Board and provided in the local Transportation Disadvantaged Service Plan. All bills shall be paid within 7 working
days to subcontractors, after receipt of said payment by the Community Transportation Coordinator, in accordance with Section
287.0585, F.S.;
(j) Passenger/trip data base must be maintained or accessible by the Community Transportation Coordinator on each rider being
transported within the system;
(k) Adequate seating for paratransit services shall be provided to each rider and escort, child, or personal care attendant, and no
more passengers than the registered passenger seating capacity shall be scheduled or transported in a vehicle at any time. For transit
services provided by transit vehicles, adequate seating or standing space will be provided to each rider and escort, child, or personal
care attendant, and no more passengers than the registered passenger seating or standing capacity shall be scheduled or transported
in a vehicle at any time;
(l) Drivers for paratransit services, including coordination contractors, shall be required to announce and identify themselves by

name and company in a manner that is conducive to communications with the specific passenger, upon pickup of each rider, group
of riders, or representative, guardian, or associate of the rider, except in situations where the driver regularly transports the rider on a
recurring basis. Each driver must have photo identification that is in view of the passenger. Name patches, inscriptions or badges
that affix to driver clothing are acceptable. For transit services, the driver photo identification shall be in a conspicuous location in
the vehicle;
(m) The paratransit driver shall provide the passenger with boarding assistance, if necessary or requested, to the seating portion
of the vehicle. The boarding assistance shall include opening the vehicle door, fastening the seat belt or utilization of wheel chair
securement devices, storage of mobility assistive devices, and closing the vehicle door. In the door-through-door paratransit service
category, the driver shall be required to open and close doors to buildings, except in situations in which assistance in
opening/closing building doors would not be safe for passengers remaining on the vehicle. Assisted access must be in a dignified
manner. Drivers may not assist wheelchair up or down more than one step, unless it can be performed safely as determined by the
passenger, guardian, and driver;
(n) Smoking is prohibited in any vehicle. Requirements for drinking and eating on board the vehicle will be addressed in the
local Transportation Disadvantaged Service Plan;
(o) The Community Transportation Coordinator and the local Coordinating Board shall jointly develop a policy on passenger
no-shows. Assessing fines to passengers for no-shows is acceptable but such policy and process shall be identified in the local
Transportation Disadvantaged Service Plan;
(p) All vehicles providing service within the coordinated system, shall be equipped with two-way communications in good
working order and audible to the driver at all times to the base;
(q) All vehicles providing service within the coordinated system, shall have working air conditioners and heaters in each
vehicle. Vehicles that do not have a working air conditioner or heater will be scheduled for repair or replacement as soon as
possible;
(r) First Aid policy shall be determined locally and provided in the local Transportation Disadvantaged Service Plan;
(s) Cardiopulmonary Resuscitation policy shall be determined locally and provided in the local Transportation Disadvantaged
Service Plan;
(t) Driver background screening shall be determined locally, dependent upon purchasing agencies’ requirements, and provided
in the local Transportation Disadvantaged Service Plan;
(u) In areas where fixed route transportation is available, the Community Transportation Coordinator should jointly establish
with the Local Coordinating Board (LCB) a percentage of total trips that will be placed on the fixed route system;
(v) The Community Transportation Coordinator should establish and address the passenger pick-up windows in the local
Transportation Disadvantaged Service Plan. This policy should also be communicated to contracted operators, drivers, purchasing
agencies and passengers;
(w) The Community Transportation Coordinator and the LCB should jointly establish and address the percentage of trips that
will be on-time in the local Transportation Disadvantaged Service Plan. This performance measure should be communicated to
contracted operators, drivers, purchasing agencies, and passengers. This measure should also be included as a part of the Community
Transportation Coordinator’s evaluation of its contracted operators, and the LCB’s evaluation of the Community Transportation
Coordinator;
(x) The Community Transportation Coordinator should establish and address in the local Transportation Disadvantaged Service
Plan a minimum 24 hour advanced notification time to obtain services. This policy should be communicated to contracted operators,
purchasing agencies and passengers;
(y) The Community Transportation Coordinator and the LCB should jointly establish and address in the service plan a
performance measure to evaluate the safety of the coordinated system. This measure should be used in the Community
Transportation Coordinator’s evaluation of the contracted operators, and the LCB’s evaluation of the Community Transportation
Coordinator;
(z) The Community Transportation Coordinator and the LCB should jointly establish and address in the local service plan a
performance measure to evaluate the reliability of the vehicles utilized in the coordinated system. This measure should be used in the
Community Transportation Coordinator’s evaluation of the contracted operators, and the LCB’s evaluation of the Community
Transportation Coordinator;
(aa) This performance measure can be used to address the accessibility of the service. The Community Transportation

Coordinator and the LCB should jointly determine if a standard for a call hold time is needed in the coordinated system and address
this in the local service plan. If determined to be necessary, this standard should be included in the LCB’s evaluation of the
Community Transportation Coordinator;
(bb) The Community Transportation Coordinator and the LCB should jointly establish and address in the local service plan a
performance measure to evaluate the quality of service provided within the coordinated system. The measure should be used in the
Community Transportation Coordinator’s evaluation of the contracted operators, and the LCB’s evaluation of the Community
Transportation Coordinator.
Rulemaking Authority 427.013(9) FS. Law Implemented 287.0585, 427.011(11), 427.013, 427.0155, 427.0157, 768.28 FS. History–New 5-2-90,
Amended 6-17-92, 5-1-96, 10-1-96, 3-10-98, 6-3-01, 7-3-03.

COMMISSION FOR THE TRANSPORTATION DISADVANTAGED

Proposed Rule: Is a SERC Required
Division (choose from drop-down list): Commission for the Transportation Disadvantaged
Rule (number & description): 41-2.006 Insurance, Safety Requirements and Standards
Please remember to analyze the impact of the rule, NOT the statute, when completing this form.
I.

Adverse Impact Determination
a.
Economic? (Check all that apply.)
Increased fees to be paid by licensee, applicant, registrant, etc.
Increased costs of doing business (equipment, software, etc.)
Increased personnel costs (additional employees, insurance, overtime, training, etc.)
Decreased opportunity for profit (limits on fees, scope of business/practice, ability to
partner with others, etc.)
b.
Non-economic? (Check all that apply.)
Increased time and effort to comply (forms, tests, etc.)
Increased need for specialized knowledge (legal, technical, etc.)
If any of the above boxes are checked, answer “Yes,” then continue to the next section. If no boxes
are checked, answer “No,” and skip to Section III below.
Yes
No

II.

Small Business Determination
a.
Are any of the affected entities a “small business?” (Check all that apply.)
200 or less permanent full-time employees;
Net worth less than $5 million (including value of affiliates);
Independently owned and operated (NOT a subsidiary of another entity); AND,
Engaged in a commercial enterprise?
If ALL of the preceding boxes are checked, answer “Yes,” and skip to Section III below.
If you did not check ALL of the above boxes, check “No,” then continue to the next qualification.
Yes
No
b.
Small Business Certification
Does any affected entity have Small Business Administration 8(a) certification?
Yes (see, www.ccr.gov)
No
If the answers to I and II are “Yes,” the agency must prepare a SERC.

III.

Regulatory Cost Increase Determination
Direct:
a.
Increased Regulatory Cost: None
b.
Number of Entities Impacted: N/A
c.
Multiply a. times b.: 0
d.
Is c. greater than $200,000?
Yes
No
Indirect:
e.
Any ascertainable indirect costs?
Yes
No
f.
Amount of Indirect Cost: N/A
g.
Number of Entities Impacted: N/A
h.
Multiply g. times f.: N/A
i.
Is h. greater than $200,000?
Yes
No
j.
Is h. plus c. greater than $200,000?
Yes
No
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41-2.012 Coordinating Board Structure and Duties.
The purpose of the Coordinating Board is to identify local service needs and to provide information, advice, and direction to the
Community Transportation Coordinator on the coordination of services to be provided to the transportation disadvantaged through
the Florida Coordinated Transportation System (FCTS). Each Coordinating Board is recognized as an advisory body to the
Commission in its service area. The members of the Coordinating Board shall be appointed by the Metropolitan Planning
Organization or the Designated Official Planning Agency. A Coordinating Board shall be appointed in each county. However, when
agreed upon in writing, by all Boards of County Commissions in each county to be covered in the service area, multi-county
Coordinating Boards may be appointed. The structure and duties of the Coordinating Board shall be as follows:
(1) The Metropolitan Planning Organization or Designated Official Planning Agency shall appoint one elected official to serve
as the official chairperson for all Coordinating Board meetings. The appointed chairperson shall be an elected official from the
county that the Coordinating Board serves. For a multi-county Coordinating Board, the elected official appointed to serve as
Chairperson shall be from one of the counties involved.
(2) The Coordinating Board shall hold an organizational meeting each year for the purpose of electing a Vice-Chairperson. The
Vice-Chairperson shall be elected by a majority vote of a quorum of the members of the Coordinating Board present and voting at
the organizational meeting. The Vice-Chairperson shall serve a term of one year starting with the next meeting. In the event of the
Chairperson’s absence, the Vice-Chairperson shall assume the duties of the Chairperson and conduct the meeting.
(3) In addition to the Chairperson, except for multi-county Coordinating Boards which shall have as a representative an elected
official from each county, including the Chairperson, one of whom shall be elected Vice-Chairperson, the following agencies or
groups shall be represented on the Coordinating Board, in every county as voting members:
(a) A local representative of the Florida Department of Transportation;
(b) A local representative of the Florida Department of Children and Family Services;
(c) A local representative of the Public Education Community which could include, but not be limited to, a representative of the
District School Board, School Board Transportation Office, or Headstart Program in areas where the School District is responsible;
(d) In areas where they exist, a local representative of the Florida Division of Vocational Rehabilitation or the Division of Blind
Services, representing the Department of Education;
(e) A person recommended by the local Veterans Service Office representing the veterans of the county;
(f) A person who is recognized by the Florida Association for Community Action (President), representing the economically
disadvantaged in the county;
(g) A person over sixty representing the elderly in the county;
(h) A person with a disability representing the disabled in the county;
(i) Two citizen advocate representatives in the county; one who must be a person who uses the transportation service(s) of the
system as their primary means of transportation;
(j) A local representative for children at risk;
(k) In areas where they exist, the Chairperson or designee of the local Mass Transit or Public Transit System’s Board, except in
cases where they are also the Community Transportation Coordinator;
(l) A local representative of the Florida Department of Elderly Affairs;
(m) An experienced representative of the local private for profit transportation industry. In areas where such representative is
not available, a local private non-profit representative will be appointed, except where said representative is also the Community
Transportation Coordinator;
(n) A local representative of the Florida Agency for Health Care Administration;
(o) A local representative of the Agency for Persons with Disabilities;
(po) A representative of the Regional Workforce Development Board established in Chapter 445, F.S.; and
(qp) A representative of the local medical community, which may include, but not be limited to, kidney dialysis centers, long
term care facilities, assisted living facilities, hospitals, local health department or other home and community based services, etc.
(4) Except for the Chairperson, the non-agency members of the Board shall be appointed for three year staggered terms with
initial membership being appointed equally for one, two, and three years. The Chairperson shall serve until elected term of office has
expired or otherwise replaced by the Designated Official Planning Agency. No employee of a community transportation coordinator
shall serve as a voting member of the coordinating board in an area where the community transportation coordinator serves.
However, community transportation coordinators and their employees are not prohibited from serving on a coordinating board in an

area where they are not the coordinator. However, an elected official serving as Chairperson of the coordinating board, or other
governmental employees that are not employed for the purpose of making provisions for transportation and are not directly
supervised by the community transportation coordinator shall not be precluded from serving as voting members of the coordinating
board.
(5) The Board shall meet at least quarterly and shall perform the following duties in addition to those duties specifically listed in
Section 427.0157, F.S.:
(a) Maintain official meeting minutes, including an attendance roster, reflecting official actions and provide a copy of same to
the Commission and the Chairperson of the designated official planning agency.
(b) Annually, provide the Metropolitan Planning Organization or Designated Official Planning Agency with an evaluation of the
Community Transportation Coordinator’s performance in general and relative to Commission and local standards as referenced in
Rule 41-2.006, F.A.C., and the performance results of the most recent Transportation Disadvantaged Service Plan. As part of the
Coordinator’s performance, the local Coordinating Board shall also set an annual percentage goal increase for the number of trips
provided within the system for ridership on public transit, where applicable. In areas where the public transit is not being utilized,
the local Coordinating Board shall set an annual percentage of the number of trips to be provided on public transit. The Commission
shall provide evaluation criteria for the local Coordinating Board to use relative to the performance of the Community
Transportation Coordinator. This evaluation will be submitted to the Commission upon approval by the local coordinating board.
(c) Appoint a Grievance Committee to process and investigate complaints, from agencies, users, transportation operators,
potential users of the system and the Community Transportation Coordinator in the designated service area, and make
recommendations to the Coordinating Board or to the Commission, when local resolution cannot be found, for improvement of
service. The Coordinating Board shall establish a process and procedures to provide regular opportunities for issues to be brought
before such committee and to address them in a timely manner. Rider brochures or other documents provided to users or potential
users of the system shall provide information about the complaint and grievance process including the publishing of the
Commission’s TD Helpline service when local resolution has not occurred. All materials shall be made available in accessible
format, upon request by the citizen. Members appointed to the committee shall be voting members of the Coordinating Board.
(d) All coordinating board members should be trained on and comply with the requirements of Section 112.3143, F.S.,
concerning voting conflicts of interest.
Rulemaking Authority 427.013(9) FS. Law Implemented 427.0157 FS. History–New 5-2-90, Amended 6-17-92, 11-16-93, 1-4-94, 7-11-95, 5-1-96,
10-1-96, 3-10-98, 4-8-01, 12-17-02, 7-3-03.
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If any of the above boxes are checked, answer “Yes,” then continue to the next section. If no boxes
are checked, answer “No,” and skip to Section III below.
Yes
No

II.

Small Business Determination
a.
Are any of the affected entities a “small business?” (Check all that apply.)
200 or less permanent full-time employees;
Net worth less than $5 million (including value of affiliates);
Independently owned and operated (NOT a subsidiary of another entity); AND,
Engaged in a commercial enterprise?
If ALL of the preceding boxes are checked, answer “Yes,” and skip to Section III below.
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Yes
No
b.
Small Business Certification
Does any affected entity have Small Business Administration 8(a) certification?
Yes (see, www.ccr.gov)
No
If the answers to I and II are “Yes,” the agency must prepare a SERC.

III.

Regulatory Cost Increase Determination
Direct:
a.
Increased Regulatory Cost: None
b.
Number of Entities Impacted: N/A
c.
Multiply a. times b.: 0
d.
Is c. greater than $200,000?
Yes
No
Indirect:
e.
Any ascertainable indirect costs?
Yes
No
f.
Amount of Indirect Cost: N/A
g.
Number of Entities Impacted: N/A
h.
Multiply g. times f.: N/A
i.
Is h. greater than $200,000?
Yes
No
j.
Is h. plus c. greater than $200,000?
Yes
No
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41-2.014 Grants Program.
(1) Eligible Applicants. Grant funds will be allocated annually to the following entities:
(a) Community Transportation Coordinators who have an executed Memorandum of Agreement.
(b) Metropolitan Planning Organizations or Designated Official Planning Agencies approved by the Commission.
(2) Types of Grants.
(a) Trip and Equipment Related. Trip and equipment related grant funds may be used for the provision of non-sponsored
transportation disadvantaged services and for the purchase of capital equipment to be used for services provided to the transportation
disadvantaged. Capital equipment expenditures will be limited to no more than 25% of the Commission participation and the
required match.
(b) Planning Related. Planning related grant funds may be used by an eligible Metropolitan Planning Organization or
Designated Official Planning Agency to assist the Commission in their responsibilities at the local level as identified in Chapter 427,
F.S., including support to the local Coordinating Board.
(c) Innovation and Service Development. Innovation and service development related grant funds may be awarded
competitively to support projects that:
1. enhance the access of older adults, persons with disabilities, and low income individuals to healthcare, shopping, education,
employment, public services, and recreation;
2. assist in the development, improvement, and use of transportation systems in non-urbanized areas;
3. promote the efficient coordination of services;
4. encourage private transportation provider participation
(3) Match Requirement. Eligible grant recipients for the trip and equipment grants only, must provide at least 10% of the total
project cost as a local match. The match must be cash generated from local sources. Voluntary dollar collections do not require a
match.
(4) Distribution of Grant Funds. On or about December 15 of each year, the Commission shall allocate a portion identified as
the Grants Program of the Transportation Disadvantaged Trust Fund in the following manner:
(a) An annual amount of $1,372,060 of the Grants Program shall be designated for planning grants to assist the Commission
with implementation and maintenance of the program at the local level. Beginning with the 2002/2003 grant cycle, the annual cap
will be adjusted by the same percentage increase equivalent to state employees as set by the Legislature.
(b) The voluntary dollar collections will be returned to the county where said funds were collected. The voluntary dollar
collections shall be designated for additional trips at the local level.
(c) The remaining portion of funds, except as specified in paragraph 41-2.014(4)(b), F.A.C., will be appropriated for the Grants
Program and designated for trip and equipment related grants, subject to limitations of paragraphs 41-2.014(1)(a) and (2)(a), F.A.C.
(5) Distribution of Trip and Equipment Related Grant Funds. Each eligible applicant’s allocation will be determined for the
county or counties within the designated service area for which the applicant provides coordinated transportation disadvantaged
services.
(a) In order to maintain system and service stability, the Commission’s Fiscal Year 99/00 Allocation of Trip and Equipment
Grant Funds, dated 02/99, incorporated herein by reference, shall be the base allocation for each subsequent year’s distribution for
trip and equipment related grant funds. No county shall receive less than the base allocation unless the Commission’s five year cashflow forecast falls below the Fiscal Year 99/00 levels allocated to the trip and equipment grant related program.
(b) If the level of funding available for distribution to the trip and equipment grant program falls below the base as stated in
paragraph 41-2.014(5)(a), F.A.C., a proportionate adjustment to the base allocation will be made. Such adjustment will be based on
the five year cash-flow forecast of the Commission, and each county’s share of the Fiscal Year 99/00 trip and equipment related
grant allocation.
(c) Allocation of additional trip and equipment grant funds above the amount used in the base allocation will be allocated to
eligible applicants based on a comparative ranking of all eligible applicants in each of the following four categories:
1. The applicant’s total county area in square miles as a percentage of the total square miles of all eligible applicants.
2. Total system passenger trips provided as a percentage of all eligible applicant trips reported.
3. Total system vehicle miles traveled as a percentage of all eligible applicants vehicle miles traveled and reported.
4. Total county population as a percentage of the total population of all eligible applicants.
(d) Each category will represent one fourth of the trip related grant funds.

(e) The latest required operational statistics report which is submitted by September 15 of each year will be used for obtaining
the applicant’s coordinated vehicle miles and coordinated passenger trips data. For purpose of this section, coordinated vehicle miles
or passenger trips shall not include those services provided through an approved transportation alternative.
(6) Distribution of Planning Related Grants. Planning related grant funds will be apportioned for distribution to the planning
agencies as follows:
(a) 25% of the planning allocation shall be divided into shares equal to the percentage of population each county has relative to
the total state population, with each planning agency receiving a share for each county within its jurisdiction;
(b) 75% of the planning allocation shall be divided into shares equal to the number of counties throughout the state, with each
planning agency receiving no more than one share for each county within its jurisdiction. Eligible applicants not requiring the total
amount of funding available may recommend to the Coordinating Board that any excess funds be allocated to the Community
Transportation Coordinator for additional non-sponsored trip needs. The Commission shall reallocate any eligible excess funds to
that particular county or service area’s normal allocation. A local cash match of at least 10% shall be required to obtain this
additional allocation.
(7) Distribution of Innovation and Service Development Grant Funds. Innovation and service development related grant funds
will be awarded competitively to support such projects based upon available funding identified by the Commission.
(87) All grant applicants will provide their request for funds to the Commission no later than October 1 each year, unless
otherwise approved by the Commission.
(98) Prioritization of Non-sponsored Transportation Services. The Community Transportation Coordinator, with approval of the
Coordinating Board, shall have the authority to prioritize trips for non-sponsored transportation disadvantaged services which are
purchased with Transportation Disadvantaged Trust Funds. Any prioritization of trips or eligibility criteria which is developed shall
consider all of the following criteria:
(a) Cost Effectiveness and Efficiency.
(b) Purpose of Trip.
(c) Unmet Needs.
(d) Available Resources.
Rulemaking Authority 427.013(9), 427.013(10) FS. Law Implemented 427.013, 427.0159, 427.016 FS. History–New 5-2-90, Amended 6-17-92, 721-93, 6-26-94, 10-1-96, 3-10-98, 1-13-04.

COMMISSION FOR THE TRANSPORTATION DISADVANTAGED

Proposed Rule: Is a SERC Required
Division (choose from drop-down list): Commission for the Transportation Disadvantaged
Rule (number & description): 41-2.014 Grants Program
Please remember to analyze the impact of the rule, NOT the statute, when completing this form.
I.

Adverse Impact Determination
a.
Economic? (Check all that apply.)
Increased fees to be paid by licensee, applicant, registrant, etc.
Increased costs of doing business (equipment, software, etc.)
Increased personnel costs (additional employees, insurance, overtime, training, etc.)
Decreased opportunity for profit (limits on fees, scope of business/practice, ability to
partner with others, etc.)
b.
Non-economic? (Check all that apply.)
Increased time and effort to comply (forms, tests, etc.)
Increased need for specialized knowledge (legal, technical, etc.)
If any of the above boxes are checked, answer “Yes,” then continue to the next section. If no boxes
are checked, answer “No,” and skip to Section III below.
Yes
No

II.

Small Business Determination
a.
Are any of the affected entities a “small business?” (Check all that apply.)
200 or less permanent full-time employees;
Net worth less than $5 million (including value of affiliates);
Independently owned and operated (NOT a subsidiary of another entity); AND,
Engaged in a commercial enterprise?
If ALL of the preceding boxes are checked, answer “Yes,” and skip to Section III below.
If you did not check ALL of the above boxes, check “No,” then continue to the next qualification.
Yes
No
b.
Small Business Certification
Does any affected entity have Small Business Administration 8(a) certification?
Yes (see, www.ccr.gov)
No
If the answers to I and II are “Yes,” the agency must prepare a SERC.

III.

Regulatory Cost Increase Determination
Direct:
a.
Increased Regulatory Cost: None
b.
Number of Entities Impacted: N/A
c.
Multiply a. times b.: 0
d.
Is c. greater than $200,000?
Yes
No
Indirect:
e.
Any ascertainable indirect costs?
Yes
No
f.
Amount of Indirect Cost: N/A
g.
Number of Entities Impacted: N/A
h.
Multiply g. times f.: N/A
i.
Is h. greater than $200,000?
Yes
No
j.
Is h. plus c. greater than $200,000?
Yes
No

Statement of Estimated Regulatory Costs (SERC)

Revised: 01/18/2011

If the answer to d., i., or j. is “Yes,” the agency must prepare a SERC.
Prepared By (type name): Steven Holmes, Executive Director

Date (type date): March 15, 2018

To be certified by the agency head, if the agency is within the purview of the Governor; otherwise,
certified by the agency’s legal counsel or other appropriate person.
Is a SERC required?

Yes

No

Name: _Steven Holmes____________________

__________________________________

Title: _Executive Director__________________

Date: __March 15, 2018________________

(Print Name)

(Signature)

Phone: _(850) 410-5700____________________

Statement of Estimated Regulatory Costs (SERC)

Revised: 01/18/2011

Quality Assurance Reviews
Summary of Findings

2016-17
2017-18

30 CTC Reviews Completed
16 CTC Reviews Completed to Date

Findings
Eligibility - documentation
Missing contract language
Incorrect billings
Not using E-verify
No written procurement policy
Eligibility - escort riders
Retention of documents
No reconciled rider list (subrecipient)
Internal control matters
Missing/Incomplete Manifests
Accuracy of coordinated contractor data not monitored
Driver record deficiencies
No monitoring of subcontractor
Drivers with expired physicals
3/30/2018

Number of CTCs with Findings
2016-2017
2017-2018
26
9
4
1
2
1
2
0
2
0
2
0
1
0
1
0
1
0
1
0
1
0
1
1
0
1
0
1

