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Next Meeting: December 20, 2018 – Teleconference
Call

When operating under Florida’s Government in the Sunshine Law, the Florida Supreme Court recognizes the
importance of public participation in open meetings. The Commission provides that right of access at each
public meeting and adheres to Chapter 286.011, Florida Statutes. A comment card for each speaker is required,
and this limits public comment to five (5) minutes per speaker.
In accordance with the Americans with Disabilities Act (ADA), and Chapter 286.26, Florida Statutes, persons in
need of special accommodation to participate in the meeting (including an agenda) shall contact our office, at
least 48 hours before the meeting by email at julia.blanchard@dot.state.fl.us or by the following listed below:
Commission for the Transportation Disadvantaged
605 Suwannee Street, MS-49
Tallahassee, FL 32399-0450
(850) 410-5703 or (800) 983-2435
(850) 410-5708 (TDD/TTY).
This meeting is subject to change upon the chairman’s request.
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MEETING SUMMARY
Commission for the Transportation Disadvantaged
Commission Business Meeting
Escambia County Governmental Complex
221 Palafox Place
Pensacola, Florida 32502
Commissioners Present

April 11, 2018
1:00 pm
Commissioners Absent

Chairman Marion Hart
Mrs. Becki Forsell
Mike Willingham
Vice-Chairman Dr. Phillip Stevens (Via
telephone)
Dr. Robin Tellez (Via telephone)
Advisors Present
Mr. Kent Carroll, APD
Mr. Ed Coven, DOT
Ms. Catherine Anne Avery DOEA
Ms. Diane Harris, DCF (Via telephone)

Advisors Absent
Ms. Erica Floyd-Thomas, AHCA
Mr. James Finch, DEO

Others Present
Steve Holmes, Karen Somerset, Julia Blanchard, Sheri Powers, Cecile Del Moral, Dan
Zeruto, Tom Barnhart, Donald Scott, Alan Mandel, Sandra Culbreth, Angela Bradley,
Howard Vanselow, Joel Paul, Marceia Lathou, David Hutchinson, Janet Willis, Kimberlie
McDonald, Bob Berkstresser.
Call to Order
Chairman Hart called the meeting to order. Executive Director Holmes called the roll. A
quorum was present.
Pledge of Allegiance
Chairman Hart led the Pledge of Allegiance.
Introduction of Commissioners/Advisors/Public
Commissioners and Advisors introduced themselves.
Commissioner/Advisor Reports
Ed Coven, FDOT, gave a brief review of State and Federal budgets.
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Catherine Ann Avery, DOEA, shared information she learned while attending the
American Society on Aging Conference in San Francisco.
Welcome
Commissioner Lumon May, Escambia County Board of County Commissioners
welcomed the Commission to Pensacola.
Public Comments
There were no public comments.
Approval of minutes
Chairman Hart asked if there was a motion to approve the February 13, 2018 minutes.
ACTION TAKEN: Commissioner Willingham moved and Vice-Chairman Stevens
seconded the motion to approve the February 13, 2018 minutes. The motion carried
unanimously.
Community Transportation Coordinator (CTC) Designation – Alachua County
Lynn Franson-Godfrey, staff for Metropolitan Transportation Planning Organization for
the Gainesville Urbanized Area, reported that the Gainesville Urbanized Area issued a
Request For Proposal (RFP) on November 8, 2017. The Planning Agency received one
response and it was from MV Transportation. At their February 14, 2018 board meeting,
the Alachua County LCB voted to recommend MV Transportation as the CTC for Alachua
County. The Planning Agency met on February 26, 2018 and approved the
recommendation and recommended the CTD designate MV Transportation as the CTC
for Alachua County.
Chairman Hart asked for a motion to approve the recommendation from the planning
agency for MV Transportation to be designated as the CTC for Alachua County
for the period of July 1, 2018, through June 30, 2023.
ACTION TAKEN: Commissioner Tellez moved and Vice-Chairman Stevens
seconded to approve the recommendation from the Metropolitan Transportation
Planning Organization of the Gainesville Urbanized Area for MV Transportation to
be designated as the CTC in Alachua County. The motion carried unanimously.
Community Transportation Coordinator (CTC) Designation – Bradford County
Lynn Franson-Godfrey, staff for North Central Florida Regional Planning Council
(NCFRPC), reported that NCFRPC issued a Request For Proposal (RFP) on November
2, 2017. The NCFRPC received two proposals; Suwannee River Economic Council, Inc.,
and Transitions Commute Solutions, LLC. Upon review of the proposals, the NCFRPC
concluded that the proposal submitted by Transitions Commute Solutions, LLC, did not
include a current financial statement prepared by a licensed certified public accountant
and was, therefore, rejected as being nonresponsive to the RFP. At their March 22, 2018
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board meeting, the NCFRPC voted to recommend the CTD designate Suwannee River
Economic Council as the CTC for Bradford County.
Chairman Hart asked for a motion to approve the recommendation from the NCFRPC for
Suwannee River Economic to be designated as the CTC for Bradford County for the
period of July 1, 2018, through June 30, 2023.
ACTION TAKEN: Commissioner Tellez moved and Commissioner Willingham
seconded to approve the recommendation from the NCFRPC for Suwannee River
Economic to be designated as the CTC in Bradford County. The motion carried
unanimously.
Community Transportation Coordinator (CTC) Designation – Hernando
Steve Diez, staff for Hernando/Citrus MPO, reported that Hernando/Citrus MPO issued a
Request for Proposal (RFP) on December 21, 2017. Hernando/Citrus MPO received one
response and it was from Trans-Hernando. At their March 20, 2018, board meeting,
Hernando/Citrus MPO voted to recommend the CTD designate Trans-Hernando as the
CTC for Hernando County.
Chairman Hart asked for a motion to approve the recommendation from the
Hernando/Citrus MPO for Trans-Hernando to be designated as the CTC for Hernando
County for the period of July 1, 2018, through June 30, 2023.
ACTION TAKEN: Commissioner Tellez moved and Vice-Chairman Stevens
seconded to approve the recommendation from the Hernando/Citrus MPO for
Trans-Hernando to be designated as the CTC in Hernando County. The motion
carried unanimously.
Community Transportation Coordinator (CTC) Designation – Holmes/Washington
Counties
Howard Vanslow, staff for West Florida Regional Planning Council (WFRPC), reported
that the WFRPC issued a Request For Qualifications (RFQ) on November 22, 2017. The
WFRPC received one response and it was from Tri County Community Council (TCCC).
The WFRPC’s March 18, 2018, council meeting was canceled and the designation was
re-scheduled to be addressed on their May 11, 2018, meeting. The WFRPC requested
the CTD designate TCCC as the CTC for Holmes and Washington Counties.
Chairman Hart asked for a motion to approve the recommendation from the WFRPC for
TCCC to be designated as the CTC for Holmes and Washington Counties for the period
of July 1, 2018, through June 30, 2023.
ACTION TAKEN: Commissioner Willingham moved and Vice-Chairman Stevens
seconded to approve the recommendation from the WFRPC for TCCC to be
designated as the CTC in Holmes and Washington Counties. The motion carried
unanimously.
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Community Transportation Coordinator (CTC) Designation – Lafayette County
Lynn Franson-Godfrey, staff for North Central Florida Planning Council (NCFRPC),
reported that the NCFRPC issued a Request For Qualifications (RFQ) on January 4,
2018. NCFRPC received one response and it was from Suwannee River Economic
Council. At their March 22, 2018 board meeting, NCFRPC voted to recommend the CTD
to designate and approve Suwannee River Economic Council as the CTC for Lafayette
County.
Chairman Hart asked for a motion to approve the recommendation from the NCFRPC for
Suwannee River Economic Council to be designated as the CTC for Lafayette County for
the period of July 1, 2018, through June 30, 2023.
ACTION TAKEN: Commissioner Tellez moved and Commissioner Willingham
seconded to approve the recommendation from the NCFRPC for Suwannee River
Economic Council to be designated as the CTC in Lafayette County. The motion
carried unanimously.
Community Transportation Coordinator (CTC) Designation – Lee County
Brian Raimondo, staff for Lee County MPO, reported that the Lee County MPO issued a
Request for Qualifications (RFQ) on December 27, 2017. Lee County MPO received one
response and it was from Good Wheels. Lee County MPO recommend the CTD
redesignate Good Wheels as the CTC for Lee County.
Chairman Hart asked for a motion to approve the recommendation from the Lee County
MPO for Good Wheels to be designated as the CTC for Lee County for the period of July
1, 2018, through June 30, 2023.
ACTION TAKEN: Commissioner Tellez moved and Commissioner Willingham
seconded to approve the recommendation from the Lee County MPO for Good
Wheels to be designated as the CTC in Lee County. The motion carried
unanimously.
Community Transportation Coordinator (CTC) Designations – Orange/Osceola
Seminole Counties
Virginia Whittington, MetroPlan Orlando, reported that during their December 13, 2017
board meeting, MetroPlan signed a resolution recommending the CTD redesignate LYNX
as the CTC for Orange, Osceola and Seminole Counties.
Chairman Hart asked for a motion to approve the recommendation from the MetroPlan
Orlando for LYNX to be designated as the CTC for Orange, Osceola and Seminole
Counties for the period of July 1, 2018, through June 30, 2023.
ACTION TAKEN: Commissioner Tellez moved and Vice-Chairman Stevens
seconded to approve the recommendation from the MetroPlan Orlando for LYNX
to be designated as the CTC in Orange and Osceola County. The motion carried
unanimously.
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Community Transportation Coordinator (CTC) Designation- St. Lucie County
Marceia Lathou, staff for St. Lucie TPO, reported that at the St. Lucie TPO Board Meeting
on April 4, 2018, the St. Lucie TPO Board signed a resolution recommending the CTD
redesignate St. Lucie County Board of County Commissioners as the CTC for St. Lucie
County.
Chairman Hart asked for a motion to approve the recommendation from the St. Lucie
TPO for St. Lucie County Board of County Commissioners to be designated as the CTC
for St. Lucie County for the period of July 1, 2018, through June 30, 2023.
ACTION TAKEN: Commissioner Forsell moved and Vice-Chairman Stevens
seconded to approve the recommendation from the St. Lucie TPO for St. Lucie
County Board of County Commissioners to be designated as the CTC in St. Lucie
County. The motion carried unanimously.
Community Transportation Coordinator (CTC) Designation – Sarasota County
David Hutchinson, staff for Sarasota-Manatee Metropolitan Planning Organization
(MPO), reported that Sarasota-Manatee MPO signed a resolution recommending the
CTD redesignate the Sarasota County Board of County Commissioners as the
designated CTC for Sarasota County.
Chairman Hart asked for a motion to approve the recommendation from the SarasotaManatee MPO for Sarasota County BOCC to be redesignated as the CTC for Sarasota
County for the period of July 1, 2018, through June 30, 2023.
ACTION TAKEN: Commissioner Willingham moved and Vice-Chairman Stevens
seconded to approve the recommendation from the Sarasota-Manatee MPO for
Sarasota County BOCC to be designated as the CTC in Sarasota County. The
motion carried unanimously.
Community Transportation Coordinator (CTC) Designation – Walton County
Howard Vanslow, staff for Okaloosa-Walton TPO, reported that at their February 22,
2018, meeting the Okaloosa-Walton TPO signed a resolution recommending the CTD
redesignate Tri County Community Council (TCCC) as the CTC for Walton County.
Chairman Hart asked for a motion to approve the recommendation from the OkaloosaWalton TPO for TCCC to be redesignated as the CTC for Walton County for the period
of July 1, 2018, through June 30, 2023
ACTION TAKEN: Vice-Chairman Stevens moved and Commissioner Willingham
seconded to approve the recommendation from the Okaloosa-Walton TPO for
TCCC to be designated as the CTC in Walton County. The motion carried
unanimously.
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Planning Agency Designations – DeSoto, Glades, Hardee, Hendry, Highlands and
Okeechobee Counties
Marcia Staszko, Staff for Heartland Regional Transportation Planning Organization
(HRTPO) reported that Central Florida Regional Planning Council (CFRPC) will no longer
serve as the Designated Official Planning Agency (DOPA) effective July 1, 2018. The
CFRPC supports the transition of these responsibilities to the Heartland Regional TPO.
Chairman Hart asked if there was a motion to approve the DOPA for DeSoto, Glades,
Hardee, Hendry, Highlands and Okeechobee Counties
ACTION TAKEN: Commissioner Willingham moved and Vice-Chairman Stevens
seconded to approve the Heartland Regional TPO as the Designated Official
Planning Agency for DeSoto, Glades, Hardee, Hendry, Highlands and Okeechobee
Counties. The motion carried unanimously.
Shirley Conroy Grant Award Recommendations
Steve Holmes, Executive Director reported that the Shirley Conroy Rural Area Capital
Assistance Program Grant committee met on March 22, 2018. The committee reviewed
all capital equipment requests and made recommendations for approval to the
Commission. Mr. Holmes recommended the Commission approve the Shirley Conroy
Rural Area Capital Assistance Grant Committee’s recommendations for project funding.
ACTION TAKEN: Commissioner Willingham moved and Vice-Chairman Stevens
seconded to approve the Shirley Conroy Grant Award Recommendations. The
motion carried unanimously.
Proposed Rule Amendments
Tom Barnhart, General Counsel discussed amendments for Rule section 41-2.006, Rule
section 41-2.012, Rule section 41-2.014. He went over each of the changes needed.
 Rule Section 41-2.006
Mr. Barnhart reviewed section 41-2.006, Mr. Barnhart stated that amendments need
to be made to reflect section 786.28 to make sure the Rule is in compliance with the
statute.
ACTION TAKEN: Commissioner Willingham moved and Vice-Chairman Stevens
seconded the motion to approve amending Rule 41-2.006. The motion carried
unanimously.
Mr. Barnhart requested approval of a Statement of Estimated Regulatory Costs
(SERC) as part of the rule amendment process. He explained that the proposed Rule
change did not have an economic impact.
ACTION TAKEN: Commissioner Willingham moved and Vice-Chairman Stevens
seconded the motion to approve the completion of the SERC. The motion carried
unanimously.
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Mr. Barnhart also requested the Commission to vote as to whether or not this Rule
amendment would suspend, revoke, or otherwise discipline any person or company
or impose fines or costs or other remedies for violation.
ACTION TAKEN: Commissioner Tellez moved and Commissioner Willingham
seconded the motion to approve the response “No” regarding any disciplinary
action as a result of the current approved rule change. The motion carried
unanimously.
 Section 41-2.012
Mr. Barnhart stated the reason for this amendment is to add a local representative
with the Agency for Persons with Disabilities to the local coordinating boards.
ACTION TAKEN: Commissioner Tellez moved and Vice-Chairman Stevens
seconded the motion to approve amending Rule 41-2.012. The motion carried
unanimously.
Mr. Barnhart requested approval of a Statement of Estimated Regulatory Costs
(SERC) as part of the rule amendment process. He explained that the proposed rule
change did not have an economic impact.
ACTION TAKEN: Commissioner Willingham moved and Commissioner Forsell
seconded the motion to approve the completion of the SERC. The motion carried
unanimously.
Mr. Barnhart also requested the Commission to vote as to whether or not this Rule
amendment would suspend, revoke, or otherwise discipline any person or company
or impose fines or costs or other remedies for violation.
ACTION TAKEN: Commissioner Tellez moved and Commissioner Willingham
seconded the motion to approve the response “No” regarding any disciplinary
action as a result of the current approved rule change. The motion carried
unanimously.
 Rule Section 41-2.014
Mr. Barnhart went over recommended amendments for Rule Section 41.2014. This
amendment will allow the Commission to continue to award grants that encourage
innovative approaches to providing transportation similar to the Mobility Enhancement
Grants.
ACTION TAKEN: Commissioner Willingham moved and Vice-Chairman Stevens
seconded the motion to approve amending Rule 41-2.014. The motion carried
unanimously.
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Mr. Barnhart requested approval of a Statement of Estimated Regulatory Costs
(SERC) as part of the rule amendment process. He explained that the proposed rule
change did not have an economic impact.
ACTION TAKEN: Vice-Chairman Stevens moved and Commissioner Willingham
seconded the motion to approve the completion of the SERC. The motion carried
unanimously.
Mr. Barnhart also requested the Commission to vote as to whether or not this rule
amendment would suspend, revoke, or otherwise discipline any person or company
or impose fines or costs or other remedies for violation.
ACTION TAKEN: Commissioner Tellez moved and Commissioner Willingham
seconded the motion to approve the response “No” regarding any disciplinary
action as a result of the current approved rule change. The motion carried
unanimously.
Information Items
Escambia County
Tonya Ellis and Mike Crittenden, Escambia County BOCC, gave a presentation about
transportation in Escambia County. Ms. Ellis discussed their challenges and future goals.
She said that one of the biggest struggles is due to funding. She said they hope to provide
better services to people in rural areas, advance their technology so that riders will know
when their ride is arriving, and approve customer relationships.
Mr. Holmes asked what is one thing you wish the Commission would do more of, and one
thing that you wish the Commission would do less. Mr. Crittenden said that he hopes to
see a quicker turn around on the refunding of trips. Mr. Crittenden said that there is
nothing that the Commission could do less. He thinks that we have been doing enough.
Santa Rosa, Holmes, Washington Counties, Walton Counties.
Joel Paul, Jr. from Tri-county Community Council shared how Tri-County is unique. They
are a non-profit organization that also administers other programs other than
transportation such as the Community Service Block Grant. Mr. Paul discussed the
differences between the four counties that they serve. Mr. Paul talked about the struggle
of vehicles being restricted to a single area. This is a struggle because they operate out
of four counties. Mr. Paul gave an estimated number of miles and trips taken in each
county every year.
Mr. Holmes asked what is one thing you wish the Commission would do more of, and one
thing that you wish the Commission would do less.
Mr. Paul said he would like to continue to see dialog with regional approach to
transportation. There was nothing that Mr. Paul thought the Commission could do less.
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Commissioner Tellez asked if they ever considered applying for the Mobility
Enhancement Grant. Mr. Paul said that they have considered it, but have not found a
model that they feel will be successful.
Commissioner Forsell asked if they can travel between counties to provide services. Mr.
Paul said three of their counties are touching, so in those three counties they can cross
county lines, but in the fourth county they are unable to provide cross county services.
Mr. Holmes asked how do you think that you could better coordinate between CTC in
North West Florida to better advance access to services. Mr. Paul thought it would be
helpful to provide services in other counties outside their service area. So that they can
maximize trips in all service areas.
Okaloosa County
Bob Berkstresser, Okaloosa County BOCC, gave a presentation on Okaloosa County.
Mr. Berkstresser talked about their resources and discussed the struggles working with
brokers. He expressed his concerns that broker trips are taking priority over TD trips. He
felt that this was hurting our TD customers.
Mr. Holmes asked what is one thing you wish the Commission would do more of, and one
thing that you wish the Commission would do less. Mr. Berkstresser would also like more
money out of the allocation. Mr. Berkstresser would like more visits from the CTD Offices.
Chairman Hart asked if he has been voicing his concerns at the LCB level. Mr.
Berkstresser said that he has and they understand his concerns. He said the AHCA
representative has given him contact information so that he can voice his concerns on
broker trips.
Bay County
Angela Bradley, Bay County BOCC, gave a presentation on Bay County. Bay County
operates two types of transportation systems; demand response system and a deviated
fixed route system. Ms. Bradly also talked about the challenges they are facing in Bay
County. One thing they struggle with is funding. They have more clients applying than
they have funding. Ms. Bradley talked about all the upgrades they have been
implementing, such as new vehicles, vehicle tracking, camera in vehicles and a new
website.
Mr. Holmes asked what is one thing you wish the Commission would do more of, and one
thing that you wish the Commission would do less for you. Ms. Bradley asked for
assistance in mobility training.
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Executive Director Report
Steve Holmes, Executive Director, discussed the results from legislative session. Mr.
Holmes briefly went over the following topics:
 Appropriations
 Proviso
 Quality Assurance
 Rate Model
 AOR Applications Development
Mr. Holmes went over the Planning Grant allocations. The Trip and Equipment Grant
numbers will be available once we receive the final numbers from the Miami-Dade audit.
Mr. Holmes gave an update on Quality Assurance reviews. There have been four
additional quality assurance reports since the last business meeting.
Public Comments
Alan Mandel, Good Wheels, discussed the need to move vehicles from one county to
another. Mr. Mandel explained how helpful it would be to move from one county to another
because of demand.
Commissioner/Advisor Comments
Ed Coven, DOT, talked about Shirley Conroy the advocate that the Shirley Conroy grant
was named after.
Chairman Hart announced that the next meeting will be a conference call on May 23,
2018, Followed by July 18, 2018, meeting in Perry, FL.
Adjournment
Chairman Hart asked if there was a motion to adjourn the meeting.
ACTION TAKEN: Commissioner Willingham moved and Vice-Chairman Stevens
seconded the motion to adjourn the meeting. The motion carried unanimously.
Minutes compiled by Julia Blanchard.
Note: This meeting has been summarized to reduce paperwork in accordance with
policies of State government. If an accessible format or more information than is provided
herein is needed, please contact the Commission for Transportation Disadvantaged at
(850) 410-5700 or 1-800-983-2435 for assistance. A copying or printing fee may be
charged to the requesting party.
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MEETING SUMMARY
Commission for the Transportation Disadvantaged
Commission Business Meeting
Via Teleconference
Commission for the Transportation Disadvantaged
2740 Centerview Dr , Suite 1A
Tallahassee, Florida 32399

May 23, 2018
9:00 am

Commissioners Present

Commissioners Absent

Chairman Marion Hart
Vice-Chairman Dr. Phillip Stevens
Mike Willingham

Dr. Robin Tellez
Mrs. Becki Forsell

Advisors Present
Mr. Kent Carroll, APD
Mr. Ed Coven, DOT
Ms. Catherine Anne Avery DOEA
Ms. Diane Harris, DCF

Advisors Absent
Ms. Erica Floyd-Thomas, AHCA

Others Present
Steve Holmes, Karen Somerset, Julia Blanchard, Sheri Powers, Cecile Del Moral.
Call to Order
Chairman Hart called the meeting to order. Executive Director Holmes called the roll. A
quorum was present.
Pledge of Allegiance
Chairman Hart led the Pledge of Allegiance.
Introduction of Commissioners/Advisors/Public
Commissioners and Advisors introduced themselves.
Commissioner/Advisor Reports
Vice-Chairman Stevens shared highlights from the Developmental Disabilities Council
meeting that he attended this month in Tallahassee.
Public Comments
There were no public comments.
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2018 Mobility Enhancement Grant Recommendations
Steve Holmes, Executive Director, reported that grant application packages were emailed
to eligible applicants on March 1, 2018, with a deadline of March 30, 2018. Fifteen
applications were received of a total request of $2.9 million. The Mobility Enhancement
Grant Subcommittee met on May 9, 2018. The subcommittee reviewed all proposed
project requests and recommended funding eight projects totaling $1.2 million.
Chairman Hart asked if funds can be used for capital purposes? Mr. Holmes explained
that this grant was not intended for that purpose. However, Capital Equipment could be
purchased with the Trip and Equipment Grant.
Chairman Hart called for a motion to approve 2018-19 Mobility Enhancement Grant
Allocations.
ACTION TAKEN: Vice-Chairman Stevens moved to approve the 2018-19 Mobility
Enhancement Grant Allocations, Commissioner Willingham seconded it. The
motion carried unanimously.
Planning Agency Designations – Citrus County
Citrus County Board of County Commissioners (BOCC) notified the Commission that they
will no longer serve as the Designated Planning Agency (DOPA) for Citrus County
effective July 1, 2018, and supported the transition of these responsibilities to the
Hernando-Citrus County Metropolitan Planning Organization. Staff recommended
approval contingent upon approval from the Citrus County BOCC at their June 2018
meeting.
Chairman Hart asked if there was a motion to approve the DOPA for Citrus County.
ACTION TAKEN: Commissioner Willingham moved to approve the HernandoCitrus County MPO as the Designated Official Planning Agency for Citrus County,
Vice-Chairman Stevens seconded it. The motion carried unanimously.
Multi-County Service for Desoto, Hardee, Highlands and, Okeechobee Counties
Mary Soderstrom, staff for Heartland Regional Transportation Planning Organization
(HRTPO), reported that the HRTPO, through the Central Florida Regional Planning
Council have been working with the local coordinating boards for each of these counties
as well as the County Commissions to seek support for this single multi-county service
area. The HRTPO recommended the Commission designate DeSoto, Hardee, Highlands
and Okeechobee Counties as one multi-county service area. The combining of these
counties encourages seamless cross-county coordination, and allows the CTC to
maximize state, local, and other resources to enhance services for the citizens of these
counties.
Chairman Hart asked if there was a motion to approve DeSoto, Hardee, Highlands, and
Okeechobee Counties as a multi-county single service area.
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ACTION TAKEN: Commissioner Willingham moved to approve DeSoto, Hardee,
Highlands, and Okeechobee Counties as a multi-county single service area, ViceChairman Stevens seconded it. The motion carried unanimously.
Information Items
Executive Director Report
Steve Holmes, Executive Director shared about his opportunity to be a part of the
leadership team for Return to Work/Stay at Work meeting in Lexington, KY. Their mission
is to assist individuals returning to work and to help people with disabilities to have more
mobility options.
Public Comments
There were no public comments.
Commissioner/Advisor Comments
Chairman Hart announced that the next meeting will be on July 18, 2018, in Perry, FL.
Adjournment
Chairman Hart asked if there was a motion to adjourn the meeting.
ACTION TAKEN: Vice-Chairman Stevens moved and Commissioner Willingham
seconded the motion to adjourn the meeting. The motion carried unanimously.
Minutes compiled by Julia Blanchard.
Note: This meeting has been summarized to reduce paperwork in accordance with
policies of State government. If an accessible format or more information than is provided
herein is needed, please contact the Commission for Transportation Disadvantaged at
(850) 410-5700 or 1-800-983-2435 for assistance. A copying or printing fee may be
charged to the requesting party.
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MEETING SUMMARY
Commission for the Transportation Disadvantaged
Commission Business Meeting
Via Teleconference
Commission for the Transportation Disadvantaged
2740 Centerview Dr , Suite 1A
Florida 32399

August 31, 2018 Tallahassee,
9:00 am

Commissioners Present

Commissioners Absent

Chairman Marion Hart
Vice-Chairman Dr. Phillip Stevens
Dr. Robin Tellez
Mrs. Becki Forsell

Mike Willingham

Advisors Present
Ms. Catherine Anne Avery DOEA
Mr. Kent Carroll, APD

Advisors Absent
Ms. Erica Floyd-Thomas, AHCA
Mr. Ed Coven, DOT
Ms. Diane Harris, DCF

Others Present
Steve Holmes, Julia Blanchard, Sheri Powers, Cecile Del Moral, Dan Zeruto, John Irvine, Kyle Mills.
Call to Order
Chairman Hart called the meeting to order. Executive Director Holmes called the roll. A quorum was
present.
Pledge of Allegiance
Chairman Hart led the Pledge of Allegiance.
Introduction of Commissioners/Advisors/Public
Commissioners and Advisors introduced themselves.
Commissioner/Advisor Reports
Commissioner Forsell shared that she has been working Tri County LCB to talk about regional
transportation. Commissioner Forsell also shared about the opportunity she had to speak at a TBARTA
meeting about the need for regional transportation.
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Commissioner Tellez shared that she had the opportunity to attend the Local Coordinating Board
meeting for Miami-Dade County. She talked about the struggles of riders providing documentation that
are suffering from domestic violence. Commissioner Tellez also shared that the Greater Miami Society
for Human Resources is holding an event on October 15 to help Human Resources offices create
programs to hire persons with disabilities.
Public Comments
There were no public comments.
Community Transportation Coordinator (CTC) Designation -Indian River County
Phil Matson, staff for Indian River MPO, reported that Indian River issued a request for Letter of Interest
in March 2018. Indian River MPO received one response and it was from Senior Resources
Association. At their June 13, 2018 board meeting, Indian River MPO recommended the CTD
redesignate and approve Senior Resources Association as the CTC for Indian River County.
Chairman Hart asked for a motion to approve the recommendation from the Indian River MPO for
Senior Resources Association to be designated as the CTC for Indian River for the period of October1,
2018, through June 30, 2023.
ACTION TAKEN: Vice-Chairman Stevens moved and Commissioner Tellez seconded the
recommendation from the Indian River MPO for Senior Resources Association to be designated
as the CTC in Indian River County. The motion carried unanimously.
Community Transportation Coordinator (CTC) Designation – Martin County
Beth Beltran, staff for Martin MPO, reported that Martin MPO issued a request for proposal (RFP) on
January 29, 2018. Martin County only received one response and it was from MV Transportation. The
selection committee convened and recommended to interview MV. After the interview, MV decided to
withdraw its proposal. A second request for proposal went out in April, no response was received. Due
to lack of response, CTD declared a state of emergency for Martin County. MTM agreed to extend its
agreement until October 1, 2018 until an emergency CTC could be designated. Senior Resources
Association of Indian River County agreed to serve as the emergency Community Transportation
Coordinator for the period of October 1, 2018 through June 30, 2019.
Chairman Hart asked for a motion to approve Senior Resources Association as the emergency
coordinator for Martin County for the period of October 1, 2018 through June 30, 2019.
ACTION TAKEN: Commissioner Forsell moved and Vice-Chairman Stevens seconded the
recommendation from the Martin MPO for Senior Resources Association to be designated as
the emergency CTC in Martin County. The motion carried unanimously.
2018-19 Annual Regulatory
Tom Barnhart, Office of the Attorney General, provided an overview of the 2018 -19 Annual Regulatory
Plan. He suggested that the plan be updated to reflect any rule amendments the Commission wanted
to consider making during FY 2018-19.
ACTION TAKEN: Commissioner Tellez moved and Commissioner Forsell seconded to approve
the approval of the 2018-19 Annual Regulatory Plan.
Public Comments
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There were no public comments.
Commissioner/Advisor Comments
Commissioner Forsell announced that her nonprofit YES!, is having their 11th Annual Disability
Awareness Day in Tampa, FL on October 5, 2018 and encouraged participation from anyone able to
attend.
Chairman Hart announced that the next Commission meeting is in Daytona Beach, FL on October 15,
2018. During the annual CTD/FPTA workshop and EXPO held October 14-17, 2018.
Adjournment
Chairman Hart adjourned the meeting.
Minutes compiled by Julia Blanchard.
Note: This meeting has been summarized to reduce paperwork in accordance with policies of State
government. If an accessible format or more information than is provided herein is needed, please
contact the Commission for Transportation Disadvantaged at (850) 410-5700 or 1-800-983-2435 for
assistance. A copying or printing fee may be charged to the requesting party.
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Commission for the Transportation Disadvantaged
Business Meeting/Event Schedule

2018
Date

Event

October 15 – 17, 2018

Annual Training Workshop & Expo

October 15, 2018

December 20, 2018

Business Meeting

Business Meeting Conference Call

Location
Ocean Center
Daytona Beach, FL
Ocean Center
Daytona Beach, FL
Tallahassee, FL
Conference Call Number
Will be Provided with
Agenda

2019
Date

Event

March 19, 2019

Business Meeting

March 20, 2019

Public Transportation &Transportation
Disadvantaged Legislative Awareness Day
Business Meeting

June 5, 2019

Location
Florida Department of
Transportation Auditorium
605 Suwannee Street
Tallahassee, FL
The Capitol
Tallahassee, FL
TBD

July – September 2019

Business Meeting

Orlando, FL

July – September 2019

CTD Annual Training Workshop & Expo

Orlando, FL

December 2019

*All dates are tentative

Business Meeting Conference Call

Tallahassee, FL
Conference Call Number
Will be Provided with
Agenda

LEGISLATIVE BUDGET REQUEST FY 19-20

Salaries & Benefits
OPS
Expenses
Contracted Services
CTC Qualitity Assurance
Annual Training
Five Year TD Plan
IT Support
Web Hosting
Legal Support
AOR Maintenance
QA Planning

22,402,113
7,683
361,080
3,000,000
3,000,000
1,400,000
15,210,763
10,000,000
300,000

55,681,639
(1,918,196)

HSMV (Reg. Fees)
HSMV (voluntary)
HSMV (parking permit)
DOT (DDR)
DOT (DPTO)
DOT (DPTO)
DOT (Block Grant)
SB 1998
Interest

Total

Total

Admin Fee

Total
Lease
Grants & Aids
Trip & Equipment (with Vol. 7,683)
Planning
Shirley Conroy Grant

Anticipated Expenses

Revenue Projection

Transportation Disadvantaged
Legislative Budget Request FY19-20

57,599,835

3,958

3,830
55,856,668

936,781
6,600
227,660
564,338

55,856,668

52,724,048
1,732,620
1,400,000

564,338

220,000
30,000
5,000
83,200
8,200
10,000
57,938
150,000

INTELLECTUAL AND DEVELOPMENTAL DISABILITIES (IDD)
TRANSPORTATION PILOT PROJECT UPDATE
PROVISO, SCOPE AND TIMELINE

Intellectual and Developmental Disabilities Transportation Pilot Project
Update
Proviso
From the funds in Specific Appropriation 1855, $500,000 in nonrecurring funds shall be
used by the Commission for the Transportation Disadvantaged (CTD) to competitively
procure an entity that can provide a transportation services experience for persons with
intellectual or developmental disabilities as defined in section 393.063, Florida Statutes,
that is consistent with recommendations provided in the Transportation Disadvantaged
State-Wide Service Analysis by the Center for Urban Transportation Research, dated
December 2017. The successful bidder must collect data to measure transit
performance for individuals with a disability, and the CTD shall report the findings to the
President of the Senate and the Speaker of the House of Representatives by February
1, 2019.
Project Scope
As directed by the Florida Legislature in House Bill 5001, the vendor shall “provide a
transportation services experience for persons with intellectual or developmental
disabilities as defined in section 393.063, Florida Statutes, . . . and collect data to
measure transit performance for individuals with a disability.” The vendor shall be
responsible for the administration and provision of transportation services for persons
with intellectual or developmental disabilities to access services and activities with
objectives to:
A.
Improve an individual’s and individual’s caregiver awareness of and ability to use
the transportation system in their area through travel training, outreach activities, and
other methods;
B.
Use drivers who are trained to understand the sensitivity challenges associated
with persons with intellectual or developmental disabilities;
C.
Provide various ways for an individual or individual’s caregiver to schedule an
immediate ride or a ride for a later date;
D.

Enhance a rider’s personal safety before, during and after a trip;

E.
Provide door-to-door services and transportation that crosses county lines, if
requested by the individual or individual’s caregiver;
F.

Ensure a rider is picked-up and dropped-off at the appointed time and place;

G.
Establish a transportation network that ensures a person with special mobility
needs has access to accessible vehicles;
H.

Provide cost-effective transportation; and

I.

Collect data to measure transit performance

Procurement Timeline for Transportation Services for
Individuals with Intellectual or Developmental Disabilities

REQUEST FOR PROPOSAL ISSUED
(RFP-DOT-17/18-9085-SJ)
DEADLINE FOR TECHNICAL QUESTIONS
RESPONSES TO TECHINCAL QUESTIONS
PROPOSALS DUE ON OR BEFORE
(Technical and Price Proposal)
PUBLIC OPENING
(Technical Proposal)
PUBLIC OPENING / MEETING
(Price Proposal)
POSTING OF INTENDED AWARD ON VENDOR BID SYSTEM (VBS)
Alliance Taxi received the highest score between Alliance Taxi
(92.25) and UZURV (88.48).
INTENDED AWARD PROTESTED
WITHDRAW RFP INTENDED AWARD
ITN ISSUED
(DOT-ITN-19-9005-SJ)
PRE-REPLY CONFERENCE
DEADLINE FOR TECHNICAL QUESTIONS
RESPONSES TO TECHNICAL QUESTIONS
REPLIES DUE
PUBLIC OPENING
PUBLIC MEETING TO SHORTLIST
Shortlist for Oral Presentations
POSTING OF SHORTLIST ON VBS
Vendors shortlisted were Serenity Village IV Inc., UZURV and
Medicab
ORAL PRESENTATIONS
PUBLIC MEETING TO RANK VENDORS
Based on Oral Presentations UZURV was ranked 1 and Medicab
was ranked 2
NEGOTIATIONS WITH UZURV BEGAN

05-01-2018
05-07-2018
05-08-2018
05-21-2018
05-21-2018
05-29-2018
05-29-2018
06-08-2018
06-25-2018
07-18-2018
07-27-2018
07-31-2018
08-03-2018
08-16-2018
08-16-2018
08-23-2018
08-23-2018
09-05-2018 through
09-07-2018
09-12-2018
10-04-2018

ANNUAL DATA COLLECTION SYSTEM PRJECT UPDATE
SUMMARY AND TIMELINE

Annual Data Collection System Project Summary
The Commission received Legislative authority to replace the outdated Annual
Operating Reporting (AOR) Web application. The system was over 11 years old
and no longer functioned efficiently. This system collects transportation data
from Community Transportation Coordinators (CTC) which is included in the
Annual Performance Report that the Commission submits to the Governor and
Legislature each year.
The Commission worked with the Department of Transportation and the State
Office of Information and Technology and issued a Request for Proposals in July.
The contract was awarded to ISF to develop a new Data Collection System.
Commission staff are working with ISF staff daily to plan, define, design and
develop the new system. It is anticipated that CTC input testing will begin early
next year, with the entire system going live by April 2019.

Timeline

9/24/18 – 1/25/19

8/31/18 – 10/9/18

8/27/18 – 9/4/18

4/1/19

2/27/19 – 3/12/19

2/8/19 – 2/21/19

11/5/18 – 2/12/19

RULE 41-2 WITH UPDATES HIGHLIGHTED
AND
CURRENT RULE 41-2

Rule 41-2 with Updates Highlighted

41-2.006 Insurance, Safety Requirements and Standards.
(1) The Community Transportation Coordinator, shall ensure compliance with the minimum liability
insurance requirement of $200,000 $100,000 per person and $300,000 $200,000 per incident,
which are comparable to section 768.28(5), F.S., limits, for all transportation services purchased or
provided for the transportation disadvantaged through the Community Transportation Coordinator.
The Community Transportation Coordinator will indemnify and hold harmless the Local, State, and
Federal governments and their entities, departments, and the Commission from any liabilities arising
out of or due to an accident or negligence on the part of the Community Transportation Coordinator
and all Transportation Operators under contract to them.
(3) Each Community Transportation Coordinator, and any Transportation Operators from whom
service is purchased or funded by local government, state or federal transportation disadvantaged
funds shall assure the purchaser of their continuing compliance with the applicable state or federal
laws relating to drug testing (specifically, Section 112.0455, F.S.; Rule 14-17.012 and Chapters
59A-24 and 60L-19, F.A.C.; and 41 U.S.C. 701; 49 C.F.R., Parts 29 and 382; and 46 C.F.R., Parts
4, 5, 14 and 16). .

41-2.012 Coordinating Board Structure and Duties.
(3) In addition to the Chairperson, except for multi-county Coordinating Boards which shall have as
a representative an elected official from each county, including the Chairperson, one of whom shall
be elected Vice-Chairperson, the following agencies or groups shall be represented on the
Coordinating Board, in every county as voting members:
(a) A local representative of the Florida Department of Transportation;
(b) A local representative of the Florida Department of Children and Family Services;
(c) A local representative of the Public Education Community which could include, but not be limited
to, a representative of the District School Board, School Board Transportation Office, or Headstart
Program in areas where the School District is responsible;
(d) In areas where they exist, a local representative of the Florida Division of Vocational
Rehabilitation or the Division of Blind Services, representing the Department of Education;
(e) A person recommended by the local Veterans Service Office representing the veterans of the
county;
(f) A person who is recognized by the Florida Association for Community Action (President),
representing the economically disadvantaged in the county;
(g) A person over sixty representing the elderly in the county;
(h) A person with a disability representing the disabled in the county;
(i) Two citizen advocate representatives in the county; one who must be a person who uses the
transportation service(s) of the system as their primary means of transportation;

(j) A local representative for children at risk;
(k) In areas where they exist, the Chairperson or designee of the local Mass Transit or Public Transit
System’s Board, except in cases where they are also the Community Transportation Coordinator;
(l) A local representative of the Florida Department of Elderly Affairs;
(m) An experienced representative of the local private for profit transportation industry. In areas
where such representative is not available, a local private non-profit representative will be
appointed, except where said representative is also the Community Transportation Coordinator;
(n) A local representative of the Florida Agency for Health Care Administration;
(o) A local representative of the Agency for Persons with Disabilities;
(p) A representative of the Regional Workforce Development Board established in chapter 445, F.S.;
and
(q) A representative of the local medical community, which may include, but not be limited to, kidney
dialysis centers, long term care facilities, assisted living facilities, hospitals, local health department
or other home and community based services, etc.

41-2.014 Grants Program.
(2) Types of Grants.
(c) Innovation and Service Development. Innovation and service development related grant funds
may be awarded competitively to support projects that:
1. Enhance the access of older adults, persons with disabilities, and low income individuals to
healthcare, shopping, education, employment, public services, and recreation;
2. Assist in the development, improvement, and use of transportation systems in non-urbanized
areas;
3. Promote the efficient coordination of services;
4. Encourage private transportation provider participation.
(7) Distribution of Innovation and Service Development Grant Funds. Innovation and service
development related grant funds will be awarded competitively to support such projects based upon
available funding identified by the Commission.
(8) All grant applicants will provide their request for funds to the Commission no later than October 1
each year, unless otherwise approved by the Commission.
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41-2.001 Purpose.
Rulemaking Authority 427.013(9) FS. Law Implemented 120.53(1), 427.011-427.017 FS. History–New 5-2-90, Amended 6-17-92, 7-11-95,
Repealed 7-15-12.

41-2.002 Definitions.
For purposes of this rule chapter, the following definitions will apply:
(1) “Americans with Disabilities Act” is a federal law, P.L. 101-336, signed by the President of the United States on July 26,
1990.
(2) “Coordination Contract” means a written contract between the Community Transportation Coordinator and an agency who
receives transportation disadvantaged funds and performs some, if not all, of its own transportation services, as well as
transportation services to others, when shown to be more effective and more efficient from a total system perspective. The contract
reflects the specific terms and conditions that will apply to those agencies who perform their own transportation, as well as joint
utilization and cost provisions for transportation services to and from the community transportation coordinator.
(3) “Designated Official Planning Agency” means the official body or agency designated by the Commission to fulfill the
functions of transportation disadvantaged planning in areas not covered by a Metropolitan Planning Organization. The Metropolitan
Planning Organization shall serve as the designated official planning agency in areas covered by such organizations.
(4) “Designated Service Area” means a geographical area recommended by a designated official planning agency, subject to
approval by the Commission, which defines the community where coordinated transportation services will be provided to the
transportation disadvantaged.
(5) “Emergency” means any occurrence, or threat thereof, whether accidental, natural or caused by man, in war or in peace,
which results or may result in substantial denial of transportation services to a designated service area for the transportation
disadvantaged population.
(6) “Emergency Fund” means transportation disadvantaged trust fund monies set aside to address emergency situations and
which can be utilized by direct contract, without competitive bidding, between the Commission and an entity to handle
transportation services during a time of emergency.
(7) “Florida Coordinated Transportation System” (FCTS) means a transportation system responsible for coordination and
service provisions for the transportation disadvantaged as outlined in chapter 427, F.S.

(8) “Local Government” means an elected and/or appointed public body existing to coordinate, govern, plan, fund and
administer public services within a designated, limited geographic area within the state.
(9) “Local Government Comprehensive Plan” means a plan that meets the requirements of sections 163.3177 and 163.3178,
F.S.
(10) “Memorandum of Agreement” is the state contract for transportation disadvantaged services purchased with federal, state
or local government transportation disadvantaged funds. This agreement is between the Commission and the Community
Transportation Coordinator and recognizes the Community Transportation Coordinator as being responsible for the arrangement of
the provision of transportation disadvantaged services for a designated service area.
(11) “Public Transit” means the transporting of people by conveyances or systems of conveyances, traveling on land or water,
local or regional in nature, and available for use by the public. Public transit systems may be governmentally or privately owned.
Public transit specifically includes those forms of transportation commonly known as “paratransit.”
(12) “Regional Planning Council (RPC)” means the organization created under the provisions of section 186.504, F.S.
(13) “Reserve Fund” means transportation disadvantaged trust fund monies set aside each budget year to insure adequate cash is
available for incoming reimbursement requests when estimated revenues do not materialize.
(14) “State Fiscal Year” means the period from July 1 through June 30 of the following year.
(15) “Transportation Disadvantaged Service Plan” means an annually updated plan jointly developed by the designated official
planning agency and the Community Transportation Coordinator which contains a development plan, service plan, and quality
assurance components. The plan shall be approved and used by the local Coordinating Board to evaluate the Community
Transportation Coordinator.
(16) “Transportation Operator” means one or more public, private for profit or private nonprofit entities engaged by the
community transportation coordinator to provide service to transportation disadvantaged persons pursuant to a coordinated
transportation development plan.
(17) “Transportation Operator Contract” means a written contract between the Community Transportation Coordinator and the
Transportation Operators, as approved by the Commission, that outlines the terms and conditions for any services to be performed.
(18) “Trust Fund” means the Transportation Disadvantaged Trust Fund authorized in section 427.0159, F.S., and administered
by the Commission.
Rulemaking Authority 427.013(10) FS. Law Implemented 427.011-427.017 FS. History–New 5-2-90, Amended 6-17-92, 1-4-94, 7-11-95, 5-1-96,
10-1-96, 3-10-98, 8-10-09.

41-2.003 Commission Organization and Personnel.
Rulemaking Authority 427.013(9) FS. Law Implemented 427.012 FS. History–New 5-2-90, Amended 6-17-92, 3-10-98, Repealed 7-15-12.

41-2.005 Member Department Responsibilities.
Rulemaking Authority 427.013(9) FS. Law Implemented 427.0135 FS. History–New 5-2-90, Amended 6-17-92, 6-15-93, 7-11-95, 3-10-98,
Repealed 1-7-16.

41-2.006 Insurance, Safety Requirements and Standards.
(1) The Community Transportation Coordinator, shall ensure compliance with the minimum liability insurance requirement of
$200,000 per person and $300,000 per incident, which are comparable to section 768.28(5), F.S., limits, for all transportation
services purchased or provided for the transportation disadvantaged through the Community Transportation Coordinator. The
Community Transportation Coordinator will indemnify and hold harmless the Local, State, and Federal governments and their
entities, departments, and the Commission from any liabilities arising out of or due to an accident or negligence on the part of the
Community Transportation Coordinator and all Transportation Operators under contract to them.
(2) Each Community Transportation Coordinator, and any Transportation Operators from whom transportation service is
purchased with local government, state or federal transportation disadvantaged funds, shall ensure the purchaser that their operations
and services are in compliance with the safety requirements as specified in section 341.061(2)(a), F.S. and chapter 14-90, F.A.C.
(3) Each Community Transportation Coordinator, and any Transportation Operators from whom service is purchased or funded
by local government, state or federal transportation disadvantaged funds shall assure the purchaser of their continuing compliance

with the applicable state or federal laws relating to drug testing.
(4) The Community Transportation Coordinator and any Transportation Operator from whom service is purchased or arranged
by the Community Transportation Coordinator shall adhere to Commission approved standards. These standards include:
(a) Drug and alcohol testing for safety sensitive job positions within the coordinated system regarding pre-employment,
randomization, post-accident, and reasonable suspicion as required by the Federal Highway Administration and the Federal Transit
Administration;
(b) An escort of a passenger and dependent children are to be transported as locally negotiated and identified in the local
Transportation Disadvantaged Service Plan;
(c) Use of child restraint devices shall be determined locally as to their responsibility, and cost of such device in the local
Transportation Disadvantaged Service Plan;
(d) Passenger property that can be carried by the passenger and/or driver in one trip and can safely be stowed on the vehicle,
shall be allowed to be transported with the passenger at no additional charge. Additional requirements may be negotiated for
carrying and loading rider property beyond this amount. Passenger property does not include wheelchairs, child seats, stretchers,
secured oxygen, personal assistive devices, or intravenous devices;
(e) Vehicle transfer points shall provide shelter, security, and safety of passengers;
(f) A local toll free phone number for complaints or grievances shall be posted inside the vehicle. The TD Helpline phone
number 1(800)983-2435 shall also be posted inside all vehicles of the coordinated system. The local complaint process shall be
outlined as a section in the local Transportation Disadvantaged Service Plan including, advising the dissatisfied person about the
Commission’s Ombudsman Program as a step within the process as approved by the local Coordinating Board. All rider
information/materials (brochures, user’s guides, etc.) will include the TD Helpline phone number;
(g) Out of service area trips shall be provided when determined locally and approved by the local Coordinating Board, except in
instances where local ordinances prohibit such trips;
(h) Interior of all vehicles shall be free from dirt, grime, oil, trash, torn upholstery, damaged or broken seats, protruding metal or
other objects or materials which could soil items placed in the vehicle or provide discomfort for the passenger;
(i) Billing requirements of the Community Transportation Coordinator to subcontractors shall be determined locally by the local
Coordinating Board and provided in the local Transportation Disadvantaged Service Plan. All bills shall be paid within 7 working
days to subcontractors, after receipt of said payment by the Community Transportation Coordinator, in accordance with section
287.0585, F.S.;
(j) Passenger/trip data base must be maintained or accessible by the Community Transportation Coordinator on each rider being
transported within the system;
(k) Adequate seating for paratransit services shall be provided to each rider and escort, child, or personal care attendant, and no
more passengers than the registered passenger seating capacity shall be scheduled or transported in a vehicle at any time. For transit
services provided by transit vehicles, adequate seating or standing space will be provided to each rider and escort, child, or personal
care attendant, and no more passengers than the registered passenger seating or standing capacity shall be scheduled or transported
in a vehicle at any time;
(l) Drivers for paratransit services, including coordination contractors, shall be required to announce and identify themselves by
name and company in a manner that is conducive to communications with the specific passenger, upon pickup of each rider, group
of riders, or representative, guardian, or associate of the rider, except in situations where the driver regularly transports the rider on a
recurring basis. Each driver must have photo identification that is in view of the passenger. Name patches, inscriptions or badges
that affix to driver clothing are acceptable. For transit services, the driver photo identification shall be in a conspicuous location in
the vehicle;
(m) The paratransit driver shall provide the passenger with boarding assistance, if necessary or requested, to the seating portion
of the vehicle. The boarding assistance shall include opening the vehicle door, fastening the seat belt or utilization of wheel chair
securement devices, storage of mobility assistive devices, and closing the vehicle door. In the door-through-door paratransit service
category, the driver shall be required to open and close doors to buildings, except in situations in which assistance in
opening/closing building doors would not be safe for passengers remaining on the vehicle. Assisted access must be in a dignified
manner. Drivers may not assist wheelchair up or down more than one step, unless it can be performed safely as determined by the
passenger, guardian, and driver;
(n) Smoking is prohibited in any vehicle. Requirements for drinking and eating on board the vehicle will be addressed in the

local Transportation Disadvantaged Service Plan;
(o) The Community Transportation Coordinator and the local Coordinating Board shall jointly develop a policy on passenger
no-shows. Assessing fines to passengers for no-shows is acceptable but such policy and process shall be identified in the local
Transportation Disadvantaged Service Plan;
(p) All vehicles providing service within the coordinated system, shall be equipped with two-way communications in good
working order and audible to the driver at all times to the base;
(q) All vehicles providing service within the coordinated system, shall have working air conditioners and heaters in each
vehicle. Vehicles that do not have a working air conditioner or heater will be scheduled for repair or replacement as soon as
possible;
(r) First Aid policy shall be determined locally and provided in the local Transportation Disadvantaged Service Plan;
(s) Cardiopulmonary Resuscitation policy shall be determined locally and provided in the local Transportation Disadvantaged
Service Plan;
(t) Driver background screening shall be determined locally, dependent upon purchasing agencies’ requirements, and provided
in the local Transportation Disadvantaged Service Plan;
(u) In areas where fixed route transportation is available, the Community Transportation Coordinator should jointly establish
with the Local Coordinating Board (LCB) a percentage of total trips that will be placed on the fixed route system;
(v) The Community Transportation Coordinator should establish and address the passenger pick-up windows in the local
Transportation Disadvantaged Service Plan. This policy should also be communicated to contracted operators, drivers, purchasing
agencies and passengers;
(w) The Community Transportation Coordinator and the LCB should jointly establish and address the percentage of trips that
will be on-time in the local Transportation Disadvantaged Service Plan. This performance measure should be communicated to
contracted operators, drivers, purchasing agencies, and passengers. This measure should also be included as a part of the Community
Transportation Coordinator’s evaluation of its contracted operators, and the LCB’s evaluation of the Community Transportation
Coordinator;
(x) The Community Transportation Coordinator should establish and address in the local Transportation Disadvantaged Service
Plan a minimum 24 hour advanced notification time to obtain services. This policy should be communicated to contracted operators,
purchasing agencies and passengers;
(y) The Community Transportation Coordinator and the LCB should jointly establish and address in the service plan a
performance measure to evaluate the safety of the coordinated system. This measure should be used in the Community
Transportation Coordinator’s evaluation of the contracted operators, and the LCB’s evaluation of the Community Transportation
Coordinator;
(z) The Community Transportation Coordinator and the LCB should jointly establish and address in the local service plan a
performance measure to evaluate the reliability of the vehicles utilized in the coordinated system. This measure should be used in the
Community Transportation Coordinator’s evaluation of the contracted operators, and the LCB’s evaluation of the Community
Transportation Coordinator;
(aa) This performance measure can be used to address the accessibility of the service. The Community Transportation
Coordinator and the LCB should jointly determine if a standard for a call hold time is needed in the coordinated system and address
this in the local service plan. If determined to be necessary, this standard should be included in the LCB’s evaluation of the
Community Transportation Coordinator;
(bb) The Community Transportation Coordinator and the LCB should jointly establish and address in the local service plan a
performance measure to evaluate the quality of service provided within the coordinated system. The measure should be used in the
Community Transportation Coordinator’s evaluation of the contracted operators, and the LCB’s evaluation of the Community
Transportation Coordinator.
Rulemaking Authority 427.013(9) FS. Law Implemented 287.0585, 427.011(11), 427.013, 427.0155, 427.0157, 768.28 FS. History–New 5-2-90,
Amended 6-17-92, 5-1-96, 10-1-96, 3-10-98, 6-3-01, 7-3-03, 9-3-18.

41-2.007 Reporting Requirements.
(1) Each state agency shall, by September 15 of each year, provide the Commission with an accounting of the actual amount of
funds expended and the total number of trips purchased during the previous fiscal year.

(2) Each Designated Official Planning Agency shall provide to the Commission prior to each state fiscal year, an estimate of all
transportation disadvantaged funds anticipated to be available for the upcoming state fiscal year budget. The estimate shall include
the following information:
(a) Each local government agency within jurisdiction of the Official Planning Agency shall report an estimate of the direct
federal funds and local government transportation disadvantaged funds anticipated to be available through the coordinated system
for the upcoming state fiscal year to the Official Planning Agency, and
(b) The Official Planning Agency shall request from each federal government agency within its jurisdiction, an estimate of the
direct federal transportation disadvantaged funds anticipated to be available through the coordinated system for the upcoming state
fiscal year.
(3) The estimate mentioned in subsection (2), above, shall include the following information identified by county:
(a) A brief description of the project or program;
(b) The dollar amount of transportation disadvantaged funds reported by categories of Coordinated, Non-Coordinated,
Transportation Alternatives, or Other if applicable; and
(c) The estimated number of one-way passenger trips to be provided reported by categories of Coordinated, Non-Coordinated,
Transportation Alternatives, or Other if applicable.
(4) Each Metropolitan Planning Organization or designated official planning agency shall annually compile a report accounting
for all local government and direct federal funds for transportation for the disadvantaged expended in its jurisdiction, and forward
this report by September 15 to the Commission.
(5) Upon receipt of the state agency and Official Planning Agency combined annual budget estimates, the Commission shall
develop and distribute a statewide report outlining the expected expenditures for all transportation disadvantaged services through
the coordinated system for the state fiscal year.
(6) Each Community Transportation Coordinator shall by September 15 of each year report required operating statistics to the
Commission. The operational statistics will be compiled into a report by the Commission and utilized as a part of the analysis of the
Community Transportation Coordinator’s performance evaluation and the trip and equipment grant distribution. The Community
Transportation Coordinator’s report shall be reviewed by the Coordinating Board with a copy provided to the Metropolitan Planning
Organization or Designated Official Planning Agency.
(7) Each Community Transportation Coordinator shall utilize the Chart of Accounts defined in the American Association of
State Highway and Transportation Officials, Inc., Comprehensive Financial Management Guidelines For Rural and Small Urban
Public Transportation Providers, dated September 1992, incorporated herein by reference, for its financial management. A copy of
this document may be obtained from the Commission office located at 2740 Centerview Drive, Suite 1A, Tallahassee, Florida
32301. A copy of the document may also be viewed at Comprehensive Financial Management Guidelines on the Commission’s
website at www.dot.state.fl.us/ctd/, Community Transportation Coordinators with existing and equivalent accounting systems will
not be required to adopt this Chart of Accounts but will be required to prepare all reports, invoices, and fiscal documents relating to
the transportation disadvantaged functions and activities using the chart of accounts and accounting definitions as outlined in the
above referenced manual.
(8) The Commission shall make an annual report to the Governor, the President of the Senate, and the Speaker of the House of
Representatives by January 1 of each year. The report will contain a summary of the Commission’s accomplishments for the
preceding state fiscal year, the most current operational statistics for transportation disadvantaged services, identified unmet needs
and a financial status of the Transportation Disadvantaged Trust Fund. Copies of the report will also be made available to member
departments, Metropolitan Planning Organizations, Designated Official Planning Agencies and Community Transportation
Coordinators, and others upon request.
Rulemaking Authority 427.013(9) FS. Law Implemented 427.012(8), 427.013(3), (7), (8), (9), (12), (13), (16), 427.0135(1), 427.015(1) FS.
History–New 5-2-90, Amended 6-17-92, 11-17-92, 1-4-94, 7-11-95, 5-1-96, 3-10-98, 12-6-09, 3-5-13.

41-2.008 Contractual Arrangements.
The following contractual arrangements will be required of the Community Transportation Coordinator:
(1) A Memorandum of Agreement will be required and shall be a binding contract between the Commission and a Community
Transportation Coordinator. It shall be utilized as the contract recognizing the Community Transportation Coordinator as a State
contract vendor for a designated service area. The format of the Memorandum of Agreement will contain the Commission’s

minimum requirements and shall be utilized by the Community Transportation Coordinator. The Coordinating Board shall approve
the Memorandum of Agreement prior to submittal to the Commission.
(2) Transportation Operator Contract. The Community Transportation Coordinator shall enter into a standard contract, as
approved by the Commission, with each Transportation Operator as to specific terms and conditions that apply to each
Transportation Operator for services to be performed. The contract shall include the minimum requirements contained in the
Memorandum of Agreement and other local requirements for local service delivery. The Community Transportation Coordinator
will be responsible for monitoring the terms of the contract.
(3) Coordination Contract. The Community Transportation Coordinator shall enter into a Coordination Contract to show the
specific terms and conditions, as outlined in the Memorandum of Agreement with those agencies who receive transportation
disadvantaged funds and who, from a total system approach, can perform more effectively and more efficiently their own
transportation under those conditions not covered in rule 41-2.015, F.A.C., herein. The contract shall include the requirements of
reporting, insurance, safety, and other terms that apply equally to any transportation operator. The contract also shall include any
relative information regarding joint utilization and cost arrangements for the provision of transportation services to and from the
coordinator. The Community Transportation Coordinator will be responsible for monitoring the terms of the contract. The contract
shall be approved by the Coordinating Board and shall be reviewed annually to determine whether the continuation of said contract
arrangement is the most cost effective and efficient utilization that is possible.
Rulemaking Authority 427.013(9) FS. Law Implemented 427.013(10), (15), 427.015(2), 427.0155(7), 427.0157(1) FS. History–New 5-2-90,
Amended 6-17-92, 7-11-95, 10-1-96, 3-10-98.

41-2.009 Designated Official Planning Agency.
(1) Metropolitan Planning Organizations shall serve as the designated official planning agency in urbanized areas. In areas not
covered by a Metropolitan Planning Organization, agencies eligible for selection as Designated Official Planning Agencies include
County or City governments, Regional Planning Councils, Metropolitan Planning Organizations from other areas, or Local Planning
Organizations who are currently performing planning activities in designated service areas. Eligibility for continued designation by
the Commission will be conditioned on the agency’s resources, capabilities and actual performance in implementing the
responsibilities and requirements of chapter 427, F.S.
(2) Metropolitan Planning Organizations and Designated Official Planning Agencies shall include a Transportation
Disadvantaged element in their Transportation Improvement Program (TIP). Such element shall include a project and program
description, the planned costs and anticipated revenues for the services, identification of the year the project or services are to be
undertaken and implemented, and assurances that there has been coordination with local public transit and local government
comprehensive planning bodies, including input into the mass transit or other elements of local and regional comprehensive
planning activities. Areas not required to develop a federally-required TIP shall report equivalent information in the Transportation
Disadvantaged Service Plan.
(3) Each Designated Official Planning Agency shall provide each Coordinating Board with sufficient staff support and
resources to enable the Coordinating Board to fulfill its responsibilities. In areas where a Metropolitan Planning Organization or
Designated Official Planning Agency serves as the Community Transportation Coordinator and desires to utilize the same staff for
the Coordinating Board, such agency shall abstain from any official actions that represent a conflict of interest, specifically in the
evaluation process of the Community Transportation Coordinator.
(4) In consultation with the Community Transportation Coordinator and Coordinating Board, each Metropolitan Planning
Organization or Designated Official Planning Agency shall develop and annually update, a Transportation Disadvantaged Service
Plan. The Transportation Disadvantaged Service Plan shall be developed in a manner which assures that local planning agencies,
responsible for preparing comprehensive plans, have the opportunity to review and comment on it, and shall not be inconsistent with
applicable local government comprehensive plans, MPO long range comprehensive plans, transit development plans, and other
local, regional, and state transportation plans. The Transportation Disadvantaged Service Plan shall be reviewed for final disposition
by the Coordinating Board and the Commission.
(5) Consolidate the annual budget estimates of local and directly funded federal government transportation disadvantaged funds
and forward to the Commission no later than the beginning of each state fiscal year.
Rulemaking Authority 427.013(9) FS. Law Implemented 427.013(21), 427.015 FS. History–New 5-2-90, Amended 6-17-92, 1-4-94, 3-10-98.

41-2.010 Selection of Community Transportation Coordinator.
(1) Designation, selection, or revocation of designation of any Community Transportation Coordinator shall be subject to the
approval of the Commission.
(2) Selection of agencies as Community Transportation Coordinators or Transportation Operators may be negotiated without
competitive acquisition, upon the recommendation of the Metropolitan Planning Organization or Designated Official Planning
Agency that it is in the best interest of the transportation disadvantaged. This includes circumstances such as emergencies, or
insufficient competition availability.
(3) Selection of the Community Transportation Coordinator will be accomplished through public competitive bidding or
proposals in accordance with applicable laws and rules.
(4) In cases where selection is accomplished by a request for proposal (RFP), the RFP shall, at a minimum, identify the
following information:
(a) The scope and nature of the services and coordination required, and a request for the proposer’s plan to provide same.
(b) A request that the proposer identify the resources, and accounting system techniques to be used in their audit trail for all
services.
(c) A request that the proposer identify their organizational structure and key personnel, their financial capacity, equipment
resources, and experience and qualifications, including the most recent financial audit by a certified public accountant.
(d) A request that the proposer demonstrate the ability to coordinate a multitude of funding and service provisions, in addition to
serving the needs of the general public or other transportation disadvantaged.
(e) A request that the proposer identify specific means by which it plans to comply with the provisions of the Americans with
Disabilities Act, P.L. 101-336, chapter 760, F.S., and any applicable local regulations governing disabled accessibility requirements,
access to transportation, and discrimination.
(f) A demonstration by the proposer of plans for the provision of the most economically cost effective, quality services to the
transportation disadvantaged, and plans which demonstrate coordination with the public school system, local public transit systems,
private sector operators and other governmental agencies that provide services to the transportation disadvantaged within the
designated service area.
(g) A demonstration by the proposer of plans to comply with safety requirements as specified in section 341.061, F.S.
(h) An indication by the proposer of plans to comply with any state, federal, or local laws relating to drug testing.
(i) A sample Memorandum of Agreement for review by the respondent.
(j) A statement advising proposers of any local resources that exist or are planned that should be recognized in the bidders
proposal.
(5) The announcement of the request for proposal shall be published in at least the largest general circulation newspaper in the
designated service area and in the Florida Administrative Register. The advertised announcement shall include the time, date and
place of a public meeting to provide information and answer questions about the request for proposal.
(6) Upon evaluation of the proposals, each Metropolitan Planning Organization or Designated Official Planning Agency, upon
consultation with the Coordinating Board, shall recommend to the Commission a Community Transportation Coordinator.
(7) Upon resignation or termination of any Community Transportation Coordinator, the Metropolitan Planning Organization or
Designated Official Planning Agency shall complete the recommendation process for a new Community Transportation Coordinator
within 90 days after termination date for non-bid Community Transportation Coordinators and within 150 days after termination
date for bid/RFP Community Transportation Coordinators. In the absence of these circumstances, the requirements of subsection 412.010(8), F.A.C., below shall apply.
(8) In cases of termination of the Community Transportation Coordinator, or in unforeseen emergencies, the Commission shall
work with the Metropolitan Planning Organization or Designed Official Planning Agency and the Coordinating Board in an
expeditious manner to provide for the continuation of services to the transportation disadvantaged in the designated service area, by
providing or arranging the necessary technical assistance.
(9) The utilization of firms defined as minority business enterprises shall be encouraged to the extent possible utilizing the most
recent certified minority business listing published by the Florida Department of Management Services.
Rulemaking Authority 427.013(9) FS. Law Implemented 427.013(10), (15), 427.015(2), 427.0155(7), 427.0157 FS. History–New 5-2-90, Amended
6-17-92, 7-11-95, 10-1-96, 3-10-98, 4-8-01, 1-29-18.

41-2.011 Community Transportation Coordinator Powers and Duties.
(1) Each Community Transportation Coordinator shall be responsible for the short-range operational planning, administration,
monitoring, coordination, arrangement, and delivery of transportation disadvantaged services originating within their designated
service area on a full-time basis. Local management personnel with day-to-day decision making authority must be physically located
in each designated service area, unless otherwise authorized by the Commission.
(2) Where cost effective and efficient, the Community Transportation Coordinator shall subcontract or broker transportation
services to Transportation Operators. The Coordinating Board is authorized to recommend approval or disapproval of such contracts
to the Community Transportation Coordinator, providing the basis for its recommendation. Within 30 days of its receipt of the
Coordinating Board’s recommendation, the Community Transportation Coordinator shall accept or reject the recommendation,
providing written reasons for its rejection. All Transportation Operator contracts shall be reviewed annually by the Community
Transportation Coordinator and the Coordinating Board as to the effectiveness and efficiency of the Transportation Operator or the
renewal of any Coordination Contracts previously approved. Each Community Transportation Coordinator will ensure the terms set
forth for monitoring said Transportation Operators and Coordination Contractors are in compliance with standards pursuant to rule
41-2.006, F.A.C.
(3) Pursuant to the conditions set forth in the Memorandum of Agreement, the Community Transportation Coordinator shall
develop, implement, and monitor an approved Transportation Disadvantaged Service Plan. This plan shall be approved by the
Coordinating Board and forwarded to the Commission for review and final disposition.
(4) Each Community Transportation Coordinator shall submit a report on operational statistics by September 15, each year to
the Commission. A copy should also be provided to the Metropolitan Planning Organization or Designated Official Planning
Agency.
(5) The Community Transportation Coordinator shall maximize the utilization of school bus and public transit services in
accordance with section 427.0158, F.S. Any utilization data shall be included in operational statistics provided to the coordinated
system.
(6) In cooperation with the local Coordinating Board, the Community Transportation Coordinator shall review all applications
for local government, federal and state transportation disadvantaged funds submitted from or planned for use in their designated
service area. If funds are recommended for approval, the Community Transportation Coordinator, in cooperation with the
Coordinating Board, will develop and implement cost-effective coordination strategies for their use and integration into the
coordinated system.
(7) Funding to support the Community Transportation Coordinator’s functions associated with documented coordination
activities may be obtained from a coordination fee as part of each trip arranged, from subsidies received or both and upon approval
by the Coordinating Board.
(8) Each Community Transportation Coordinator shall be aware of all of the transportation disadvantaged resources available or
planned in their designated service area in order to plan, coordinate, and implement the most cost effective transportation
disadvantaged transportation system possible under the conditions that exist in the designated service area.
(9) Contractual administration of Community Transportation Coordinators shall be accomplished through a Memorandum of
Agreement between the Commission and the Community Transportation Coordinator in accordance with the procedures of the
Commission. Transportation services purchased from or arranged by the Community Transportation Coordinator will be billed to
purchasing agencies by the Community Transportation Coordinator at the rates identified in the approved Transportation
Disadvantaged Service Plan or Coordination Contract and recognize any special conditions as specified by the purchasing agency.
Payment for services will be made directly to the Community Transportation Coordinator unless otherwise agreed upon, in writing,
by the purchaser and the Community Transportation Coordinator. Other contractual arrangements shall be followed as specified in
this rule chapter.
Rulemaking Authority 427.013(9) FS. Law Implemented 427.0155 FS. History–New 5-2-90, Amended 6-17-92, 6-15-93, 7-11-95, 5-1-96, 10-1-96,
3-10-98.

41-2.012 Coordinating Board Structure and Duties.
The purpose of the Coordinating Board is to identify local service needs and to provide information, advice, and direction to the
Community Transportation Coordinator on the coordination of services to be provided to the transportation disadvantaged through
the Florida Coordinated Transportation System (FCTS). Each Coordinating Board is recognized as an advisory body to the

Commission in its service area. The members of the Coordinating Board shall be appointed by the Metropolitan Planning
Organization or the Designated Official Planning Agency. A Coordinating Board shall be appointed in each county. However, when
agreed upon in writing, by all Boards of County Commissions in each county to be covered in the service area, multi-county
Coordinating Boards may be appointed. The structure and duties of the Coordinating Board shall be as follows:
(1) The Metropolitan Planning Organization or Designated Official Planning Agency shall appoint one elected official to serve
as the official chairperson for all Coordinating Board meetings. The appointed chairperson shall be an elected official from the
county that the Coordinating Board serves. For a multi-county Coordinating Board, the elected official appointed to serve as
Chairperson shall be from one of the counties involved.
(2) The Coordinating Board shall hold an organizational meeting each year for the purpose of electing a Vice-Chairperson. The
Vice-Chairperson shall be elected by a majority vote of a quorum of the members of the Coordinating Board present and voting at
the organizational meeting. The Vice-Chairperson shall serve a term of one year starting with the next meeting. In the event of the
Chairperson’s absence, the Vice-Chairperson shall assume the duties of the Chairperson and conduct the meeting.
(3) In addition to the Chairperson, except for multi-county Coordinating Boards which shall have as a representative an elected
official from each county, including the Chairperson, one of whom shall be elected Vice-Chairperson, the following agencies or
groups shall be represented on the Coordinating Board, in every county as voting members:
(a) A local representative of the Florida Department of Transportation;
(b) A local representative of the Florida Department of Children and Family Services;
(c) A local representative of the Public Education Community which could include, but not be limited to, a representative of the
District School Board, School Board Transportation Office, or Headstart Program in areas where the School District is responsible;
(d) In areas where they exist, a local representative of the Florida Division of Vocational Rehabilitation or the Division of Blind
Services, representing the Department of Education;
(e) A person recommended by the local Veterans Service Office representing the veterans of the county;
(f) A person who is recognized by the Florida Association for Community Action (President), representing the economically
disadvantaged in the county;
(g) A person over sixty representing the elderly in the county;
(h) A person with a disability representing the disabled in the county;
(i) Two citizen advocate representatives in the county; one who must be a person who uses the transportation service(s) of the
system as their primary means of transportation;
(j) A local representative for children at risk;
(k) In areas where they exist, the Chairperson or designee of the local Mass Transit or Public Transit System’s Board, except in
cases where they are also the Community Transportation Coordinator;
(l) A local representative of the Florida Department of Elderly Affairs;
(m) An experienced representative of the local private for profit transportation industry. In areas where such representative is
not available, a local private non-profit representative will be appointed, except where said representative is also the Community
Transportation Coordinator;
(n) A local representative of the Florida Agency for Health Care Administration;
(o) A local representative of the Agency for Persons with Disabilities;
(p) A representative of the Regional Workforce Development Board established in chapter 445, F.S.; and
(q) A representative of the local medical community, which may include, but not be limited to, kidney dialysis centers, long
term care facilities, assisted living facilities, hospitals, local health department or other home and community based services, etc.
(4) Except for the Chairperson, the non-agency members of the Board shall be appointed for three year staggered terms with
initial membership being appointed equally for one, two, and three years. The Chairperson shall serve until elected term of office has
expired or otherwise replaced by the Designated Official Planning Agency. No employee of a community transportation coordinator
shall serve as a voting member of the coordinating board in an area where the community transportation coordinator serves.
However, community transportation coordinators and their employees are not prohibited from serving on a coordinating board in an
area where they are not the coordinator. However, an elected official serving as Chairperson of the coordinating board, or other
governmental employees that are not employed for the purpose of making provisions for transportation and are not directly
supervised by the community transportation coordinator shall not be precluded from serving as voting members of the coordinating
board.

(5) The Board shall meet at least quarterly and shall perform the following duties in addition to those duties specifically listed in
section 427.0157, F.S.:
(a) Maintain official meeting minutes, including an attendance roster, reflecting official actions and provide a copy of same to
the Commission and the Chairperson of the designated official planning agency.
(b) Annually, provide the Metropolitan Planning Organization or Designated Official Planning Agency with an evaluation of the
Community Transportation Coordinator’s performance in general and relative to Commission and local standards as referenced in
rule 41-2.006, F.A.C., and the performance results of the most recent Transportation Disadvantaged Service Plan. As part of the
Coordinator’s performance, the local Coordinating Board shall also set an annual percentage goal increase for the number of trips
provided within the system for ridership on public transit, where applicable. In areas where the public transit is not being utilized,
the local Coordinating Board shall set an annual percentage of the number of trips to be provided on public transit. The Commission
shall provide evaluation criteria for the local Coordinating Board to use relative to the performance of the Community
Transportation Coordinator. This evaluation will be submitted to the Commission upon approval by the local coordinating board.
(c) Appoint a Grievance Committee to process and investigate complaints, from agencies, users, transportation operators,
potential users of the system and the Community Transportation Coordinator in the designated service area, and make
recommendations to the Coordinating Board or to the Commission, when local resolution cannot be found, for improvement of
service. The Coordinating Board shall establish a process and procedures to provide regular opportunities for issues to be brought
before such committee and to address them in a timely manner. Rider brochures or other documents provided to users or potential
users of the system shall provide information about the complaint and grievance process including the publishing of the
Commission’s TD Helpline service when local resolution has not occurred. All materials shall be made available in accessible
format, upon request by the citizen. Members appointed to the committee shall be voting members of the Coordinating Board.
(d) All coordinating board members should be trained on and comply with the requirements of section 112.3143, F.S.,
concerning voting conflicts of interest.
Rulemaking Authority 427.013(9) FS. Law Implemented 427.0157 FS. History–New 5-2-90, Amended 6-17-92, 11-16-93, 1-4-94, 7-11-95, 5-1-96,
10-1-96, 3-10-98, 4-8-01, 12-17-02, 7-3-03, 6-14-18.

41-2.013 Transportation Disadvantaged Trust Fund.
The Commission shall annually evaluate and determine each year’s distribution of the Transportation Disadvantaged Trust Fund.
Funds available through the Transportation Disadvantaged Trust Fund for non-sponsored transportation services and planning
activities shall be applied only after all other potential funding sources have been used and eliminated. Grant funds shall not be used
to supplant or replace funding of transportation disadvantaged services which are currently funded to a recipient by any federal,
state, or local governmental agency. Monitoring of this mandate will be accomplished as needed by the Commission and all agencies
funding transportation disadvantaged services. The use of minority-owned businesses is encouraged, utilizing the most recent
certified companies published by the Department of Management Services. Funds deposited and appropriated into the Trust Fund
will be utilized for:
(1) Commission administrative and operating expenses, including financial assistance, through a grant agreement, to designated
official planning agencies to assist the Commission in implementing the program in each local area.
(2) A Grants Program to provide for the funding of non-sponsored trips, including the purchase of capital equipment.
Rulemaking Authority 427.013(9) FS. Law Implemented 427.013, 427.0159, 427.016 FS. History–New 5-2-90, Amended 6-17-92, 1-5-93, 6-26-94,
7-11-95, 3-10-98, 2-20-13.

41-2.014 Grants Program.
(1) Eligible Applicants. Grant funds will be allocated annually to the following entities:
(a) Community Transportation Coordinators who have an executed Memorandum of Agreement.
(b) Metropolitan Planning Organizations or Designated Official Planning Agencies approved by the Commission.
(2) Types of Grants.
(a) Trip and Equipment Related. Trip and equipment related grant funds may be used for the provision of non-sponsored
transportation disadvantaged services and for the purchase of capital equipment to be used for services provided to the transportation
disadvantaged. Capital equipment expenditures will be limited to no more than 25% of the Commission participation and the
required match.

(b) Planning Related. Planning related grant funds may be used by an eligible Metropolitan Planning Organization or
Designated Official Planning Agency to assist the Commission in their responsibilities at the local level as identified in chapter 427,
F.S., including support to the local Coordinating Board.
(c) Innovation and Service Development. Innovation and service development related grant funds may be awarded
competitively to support projects that:
1. Enhance the access of older adults, persons with disabilities, and low income individuals to healthcare, shopping, education,
employment, public services, and recreation;
2. Assist in the development, improvement, and use of transportation systems in non-urbanized areas;
3. Promote the efficient coordination of services;
4. Encourage private transportation provider participation.
(3) Match Requirement. Eligible grant recipients for the trip and equipment grants only, must provide at least 10% of the total
project cost as a local match. The match must be cash generated from local sources. Voluntary dollar collections do not require a
match.
(4) Distribution of Grant Funds. On or about December 15 of each year, the Commission shall allocate a portion identified as
the Grants Program of the Transportation Disadvantaged Trust Fund in the following manner:
(a) An annual amount of $1,372,060 of the Grants Program shall be designated for planning grants to assist the Commission
with implementation and maintenance of the program at the local level. Beginning with the 2002/2003 grant cycle, the annual cap
will be adjusted by the same percentage increase equivalent to state employees as set by the Legislature.
(b) The voluntary dollar collections will be returned to the county where said funds were collected. The voluntary dollar
collections shall be designated for additional trips at the local level.
(c) The remaining portion of funds, except as specified in paragraph 41-2.014(4)(b), F.A.C., will be appropriated for the Grants
Program and designated for trip and equipment related grants, subject to limitations of paragraphs 41-2.014(1)(a) and (2)(a), F.A.C.
(5) Distribution of Trip and Equipment Related Grant Funds. Each eligible applicant’s allocation will be determined for the
county or counties within the designated service area for which the applicant provides coordinated transportation disadvantaged
services.
(a) In order to maintain system and service stability, the Commission’s Fiscal Year 99/00 Allocation of Trip and Equipment
Grant Funds, dated 02/99, incorporated herein by reference, shall be the base allocation for each subsequent year’s distribution for
trip and equipment related grant funds. No county shall receive less than the base allocation unless the Commission’s five year cashflow forecast falls below the Fiscal Year 99/00 levels allocated to the trip and equipment grant related program.
(b) If the level of funding available for distribution to the trip and equipment grant program falls below the base as stated in
paragraph 41-2.014(5)(a), F.A.C., a proportionate adjustment to the base allocation will be made. Such adjustment will be based on
the five year cash-flow forecast of the Commission, and each county’s share of the Fiscal Year 99/00 trip and equipment related
grant allocation.
(c) Allocation of additional trip and equipment grant funds above the amount used in the base allocation will be allocated to
eligible applicants based on a comparative ranking of all eligible applicants in each of the following four categories:
1. The applicant’s total county area in square miles as a percentage of the total square miles of all eligible applicants.
2. Total system passenger trips provided as a percentage of all eligible applicant trips reported.
3. Total system vehicle miles traveled as a percentage of all eligible applicants vehicle miles traveled and reported.
4. Total county population as a percentage of the total population of all eligible applicants.
(d) Each category will represent one fourth of the trip related grant funds.
(e) The latest required operational statistics report which is submitted by September 15 of each year will be used for obtaining
the applicant’s coordinated vehicle miles and coordinated passenger trips data. For purpose of this section, coordinated vehicle miles
or passenger trips shall not include those services provided through an approved transportation alternative.
(6) Distribution of Planning Related Grants. Planning related grant funds will be apportioned for distribution to the planning
agencies as follows:
(a) 25% of the planning allocation shall be divided into shares equal to the percentage of population each county has relative to
the total state population, with each planning agency receiving a share for each county within its jurisdiction;
(b) 75% of the planning allocation shall be divided into shares equal to the number of counties throughout the state, with each
planning agency receiving no more than one share for each county within its jurisdiction. Eligible applicants not requiring the total

amount of funding available may recommend to the Coordinating Board that any excess funds be allocated to the Community
Transportation Coordinator for additional non-sponsored trip needs. The Commission shall reallocate any eligible excess funds to
that particular county or service area’s normal allocation. A local cash match of at least 10% shall be required to obtain this
additional allocation.
(7) Distribution of Innovation and Service Development Grant Funds. Innovation and service development related grant funds
will be awarded competitively to support such projects based upon available funding identified by the Commission.
(8) All grant applicants will provide their request for funds to the Commission no later than October 1 each year, unless
otherwise approved by the Commission.
(9) Prioritization of Non-sponsored Transportation Services. The Community Transportation Coordinator, with approval of the
Coordinating Board, shall have the authority to prioritize trips for non-sponsored transportation disadvantaged services which are
purchased with Transportation Disadvantaged Trust Funds. Any prioritization of trips or eligibility criteria which is developed shall
consider all of the following criteria:
(a) Cost Effectiveness and Efficiency.
(b) Purpose of Trip.
(c) Unmet Needs.
(d) Available Resources.
Rulemaking Authority 427.013(9), 427.013(10) FS. Law Implemented 427.013, 427.0159, 427.016 FS. History–New 5-2-90, Amended 6-17-92, 721-93, 6-26-94, 10-1-96, 3-10-98, 1-13-04, 8-5-18.

41-2.015 Expenditure of Local Government, State, and Federal Funds for the Transportation Disadvantaged.
(1) Any agency purchasing transportation services or providing transportation funding for the transportation disadvantaged with
transportation disadvantaged funds shall expend all transportation disadvantaged funds through a contractual arrangement with the
community transportation coordinator or an approved coordination provider except as provided in subsections (2) and (3), below.
(2) When it is better suited to the unique and diverse needs of a transportation disadvantaged person, the sponsoring agency may
purchase or provide transportation by utilizing the following alternatives:
(a) Privately owned vehicle of an agency volunteer or employee;
(b) State owned vehicles;
(c) Privately owned vehicle of a family member or custodian;
(d) Common carriers, such as commercial airlines or bus; and
(e) Emergency medical vehicles.
(3) The sponsoring agency may utilize other modes of transportation when the community transportation coordinator determines
it is unable to provide or arrange the required service. Information pertaining to these denials for service shall be reported by the
community transportation coordinator on a quarterly basis or more frequently as specified by the local coordinating board.
(4) All agency applications for transportation disadvantaged operating and capital assistance funds beyond those identified in
the normal state legislative budget process shall be made available to the Coordinating Board for such review.
(5) The Commission shall request all funding requests containing a transportation disadvantaged fund component from the
Florida State Clearinghouse. Said funding request shall be reviewed by the Commission. The Commission will respond when there
are funding requests that conflict with the intent and provisions of chapter 427, F.S., and the rules thereof.
Rulemaking Authority 427.013(9) FS. Law Implemented 427.013(16), 427.016 FS. History–New 5-2-90, Amended 6-17-92, 7-11-95, 3-10-98.

41-2.016 Accessibility.
Rulemaking Authority 427.013(9) FS. Law Implemented 427.013(4) FS. History–New 5-2-90, Amended 6-17-92, Repealed 7-15-12.

41-2.0161 Program Monitoring of Performance.
Rulemaking Authority 427.013(9) FS. Law Implemented 427.013 FS. History–New 6-17-92, Amended 5-1-96, Repealed 1-7-16.

41-2.0162 Chronological Listing of Report Dates.
The following reports are listed in chronological order by due date and the recipient of the report:

(1) January 1 – Commission Annual Report due to Governor and Legislature.
(2) September 15 – Annual Operating Report of Community Transportation Coordinator due to Commission.
(3) September 15 – Transportation Improvement Programs in urbanized areas due to Commission.
(4) September 15 – Annual report of the actual amount of funds expended and trips purchased due from each state agency.
(5) September 15 – Annual report accounting for all local government and direct federal funds for transportation for the
disadvantaged expended in its jurisdiction due from each designated official planning agency or metropolitan planning organization.
Rulemaking Authority 427.013(9) FS. Law Implemented 427.013, 427.0135, 427.015, 427.0155, 427.016 FS. History–New 6-17-92, Amended 6-1593, 1-4-94, 7-11-95, 5-1-96, 3-10-98, 8-10-09.

41-2.018 Public Comment.
The Commission for the Transportation Disadvantaged invites and encourages all members of the public to provide comment on
matters or propositions before the Commission or a committee of the Commission. The opportunity to provide comment shall be
subject to the following:
(1) Members of the public will be given an opportunity to provide comment on subject matters before the Commission after an
agenda item is introduced at a properly noticed Commission meeting.
(2) Members of the public shall be limited to five (5) minutes to provide comment. This time shall not include time spent by the
presenter responding to questions posed by Commission members, staff or Commission counsel. The chair of the Commission may
extend the time to provide comment if time permits.
(3) Members of the public shall notify Commission staff in writing of his or her interest to be heard on a proposition or matter
before the Commission. The notification shall identify the person or entity, indicate its support, opposition, or neutrality, and
identify who will speak on behalf of a group or faction of persons.
Rulemaking Authority 286.0114 FS. Law Implemented 286.0114 FS. History‒New 2-13-14.

